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The Fund at a glance
The Suncorp Defined Benefit Fund has three divisions –

 � the Promina Active division

 � the Promina Pension division; and

 � the Suncorp Staff division.

The divisions are explained in more detail below:

The Promina Active division
Promina Active division members’ benefits are based on a calculation 
that takes account of their years of membership and their 
superannuation salary (commonly known as ‘defined benefits’).  
These members may also have voluntary accounts (commonly known 
as ‘accumulation benefits’) which may be positive (rollovers, voluntary 
contributions etc) or negative (surcharge or family law accounts). 

These accounts accrue earnings (which may be positive or negative) 
at the Promina Active division’s Declared Rate each year. In addition, 
an Interim Rate is used to update voluntary accounts where a Promina 
Active division member leaves the Fund during the year, before the 
year end Declared Rate is set. This Interim Rate is reviewed monthly 
taking account of the Promina Active division’s investment performance 
to date.

The Promina Pension division
Promina Pension division members receive defined benefit pensions 
from the Fund, based on previous pre-retirement service with some of 
the heritage companies that had been merged into the Promina Group 
prior to consolidation into the Suncorp Group. 

The Promina Pension division’s assets are invested under different 
investment arrangements and are held separately from the Promina 
Active division and the Suncorp Staff division assets.

The Suncorp Staff division
Prior to 1 July 2011, Suncorp Staff division members were members 
of the Suncorp Staff Superannuation Plan. Their benefits in that Plan 
comprised both accumulation and defined benefit components.

On 1 July 2011, these members’ defined benefit components (and 
the assets covering these benefits) were transferred from the Suncorp 
Staff Superannuation Plan to the Fund under a ‘Successor Fund 
Transfer’ arrangement. Their accumulation benefits are held in the 
Suncorp Employee Superannuation Plan and their employer’s ongoing 
superannuation contributions are also provided through that Plan.

The Suncorp Staff division’s assets are invested under different 
investment arrangements and are held separately from the Promina 
Active division and Pension division assets.

Employer notification of changes to 
participation in Fund
On 20 April 2015 AAMI Pty Limited and Suncorp Staff Pty Limited 
(Employer(s)) notified the trustee, Suncorp Portfolio Services Limited 
(Trustee) of changes to their participation in the Promina and 
Suncorp Staff divisions of the Fund, effective 30 June 2015. Employer 
communications and Significant Event Notices issued by the Trustee 
containing further information were sent to members on or about  
18 May 2015.
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How the Fund has performed
Because the assets supporting the Promina Active division, the Promina Pension division and the Suncorp Staff division are different, their investment 
performance will likely be different. However, it is important to note that investment performance in this context has no impact at all on Promina 
Pension division and Suncorp Staff division members, because their benefits are fully ‘defined’ in the Fund’s rules.

For Promina Active division members, their defined benefits are similarly not impacted by investment performance. Investment performance will 
however, impact only those members who have additional accumulation type benefits (e.g. Rollover account, Surcharge Payment account or  
Family Law Reduction account), as these accumulation accounts accrue earnings (which may be positive or negative) at the Promina Active division’s 
Declared/Interim Rates.

Following a review of the investment structure in 2013, the Trustee approved a change in the assets backing the Promina Division of the Fund from 
the Suncorp Defined Benefit Active Fund to the Suncorp Defined Benefit Cash Fund. The majority of assets were transferred on 17 December 2013 
with the remaining balance moved on 29 January 2014.

Sufficient assets were left in the Suncorp Defined Benefit Active Fund to cover Promina Active Division members' additional accumulation type 
benefits. This was to ensure that, the Determined Crediting Rates for these accounts would not be impacted by the change, i.e. the additional 
accumulation accounts will continue to receive earnings (positive or negative) based on the investment strategy for the Suncorp Defined Benefit 
Active Fund.

The table below shows, where available for the past five years, the annual earning rates for each of the Fund’s divisions and the annual Declared 
Rates for the Promina Active division’s additional accumulation accounts (the rates are net of tax, where applicable, and investment expenses):

Please note that past performance is not a guide to future performance.

Year to 31 December Promina Active 
division: Earning Rate

Promina Active 
division: Crediting Rate

Promina Pension 
division

Suncorp Staff division

2010 0.6% 0.6% 3.2% N/A 

2011 –5.8% –5.8% 4.0% 2.6%1

2012 12.3% 12.3% 9.3% 4.5% 

2013 11.7%2 14.9%3 7.1% 3.7% 

2014 2.1%4 11.4%3 6.6% 8.0% 

Average (% pa) 3.9% 6.4% 6.0% N/A 

1 Earning rate for the six months 1 July 2011 to 31 December 2011.
2 This rate is based on the Promina Active Division's combined investments over 2013.
3 These rates are based on the Suncorp Defined Benefit Active Fund returns over 2013 and 2014.
4 This rate is based on the Suncorp Defined Benefit Cash Fund's return.
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20142013
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Shares 5%

Cash & Fixed 
Interest 92%

Overseas 
Shares 2%

Listed 
Property 1%

Cash & Fixed 
Interest 26%

Property 7%

Overseas 
Shares 19%

Australian 
Shares 48%

Benchmark

Australian 
Shares <1%

Cash & Fixed 
Interest 99%

Overseas 
Shares <1%

Listed 
Property <1%

Australian 
Shares <1%

Cash & Fixed 
Interest 99%

Overseas 
Shares <1%

Listed 
Property <1%

Cash & Fixed 
Interest 90%

Listed
Property 5%

Australian
Shares 5%

2014

Cash & Fixed 
Interest 90%

Listed
Property 5%

Australian 
Shares 5%

Benchmark

2013

Cash & Fixed 
Interest 90%

Property 5%

Australian 
Shares 5%

Cash & Fixed 
Interest 75%

Australian 
Shares 25%

Benchmark

2013

Cash & Fixed 
Interest 74%

Australian 
Shares 26%

2014

Cash & Fixed 
Interest 75%

Australian 
Shares 25%

Promina Active division’s portfolio as at 31 December

Promina Pension division’s portfolio as at 31 December

Suncorp Staff division’s portfloio as at 31 December

Where your super is invested
Your Fund has guidelines for investing
The money in the Fund is invested so that the trustee can provide members with their benefits when they become payable.

The trustee has an investment policy that sets investment strategy and objectives covering how and where the Fund’s assets will be invested.  
While having an objective and strategy are required by law, having a strategy helps ensure that the Fund maximises investment returns while 
maintaining an acceptable level of risk. Please note that the objectives are not a forecast or guarantee of future performance.  
The investment policy also covers other related matters, such as appointment of investment managers and guidelines for investments in futures  
and options. 

Separate investment portfolios are held for each of the Promina Active, Promina Pension and Suncorp Staff divisions. 

The trustee regularly monitors the Fund’s performance against its objectives and strategy, and changes are made where necessary. A copy of the 
current Investment Policy Statement is available on request.
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How the Fund is invested 
As at 31 December 2014 and 2013 respectively, the Fund’s assets were distributed as follows:

Investment Manager or product 31 December  
2014 ($)

Percentage of  
total assets (%)

31 December  
2013 ($)

Percentage of  
total assets (%)

Promina Active division: 
– Suncorp Defined Benefit Cash Fund 
– Suncorp Defined Benefit Active Fund

 
43,057,408  

443,205

  
68 
1

 
41,115,954 
4,422,506

 
64 
7

Promina Pension division: 
– Suncorp Defined Benefit Pension Fund

 
15,842,002

 
25

 
14,858,669

 
23

Suncorp Staff division: 
–  Suncorp Capital Guarantee Superannuation 

(No.4) Portfolio

 
 

3,927,398 6

 
 

3,862,107 6

Under law, the trustee must give details of any investment over 5% of the Fund’s total assets. The table above shows the proportions of total assets 
held in each investment.

Keeping an eye on risk
The trustee does not directly use derivative instruments. The investment managers may, from time-to-time use derivatives in managing its 
investments. The trustee considers the associated risks and the controls in place by analysing the managers’ Derivatives Risk Statement (DRS). 

Environmental, social and ethical considerations
Decisions to invest in or realise investments are based on key financial and managerial criteria. The trustee does not separately consider social, 
environmental or ethical factors or labour standards to make these decisions. 

The Fund’s investment objectives
Promina Active division portfolio
This portfolio aims to achieve investment returns (net of tax and fees) consistent with the Fund actuary’s valuation assumptions, which currently are 
to exceed average salary increases (as measured by AWE) by 2.0% pa over rolling five-year periods. 

For 2014, the five-year objective was 5.9% pa compared to the portfolio’s average return of 3.9% pa. Therefore, this objective was not met for 2014. 

Promina Pension division portfolio
This portfolio aims to achieve investment returns (net of tax and fees) consistent with the Fund actuary’s pension valuation assumptions, which 
currently are to exceed average CPI increases by 1.0% pa over rolling three-year periods. 

For 2014, the three-year objective was 3.2% pa compared to the portfolio’s average return of 7.7% pa. Therefore, this objective was met for 2014. 

Suncorp Staff division portfolio
This portfolio aims to achieve investment returns (net of tax and fees) consistent with the Fund Actuary’s valuation assumptions, which currently are 
to exceed average salary increases (as measured by AWE) over rolling three-year periods.

For 2014, the three-year objective was 3.6% pa compared to the portfolio’s average return of 5.4% pa. Therefore this objective was met for 2014

The Fund’s key investment strategies
 � The trustee manages investment risk by diversifying the Fund’s investments across and within asset classes. 

 � The trustee aims to balance the objectives of achieving investment returns with the need to maintain targeted levels of Fund solvency. Since the 
current strategy involves exposure to growth assets (such as shares), the trustee expects that occasional negative returns may not be avoidable. 

 � lenvincollective pooled investment vehicles. 

 � The trustee permits its investment managers to use futures, options and other derivative instruments; however, the investment managers are not 
permitted to use these derivative instruments to gear the portfolio. 

 � Unless the trustee determines otherwise, not more than 10% of the Fund may be invested in any one asset (excluding a pooled investment 
vehicle) or single security.
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Investment market 
performance
Investments – a year in review
December capped off an eventful year in financial markets, with the 
key theme being a dramatic fall in oil prices, down 18.9% in December 
alone. One year ago, this would’ve seemed almost unfathomable. 
A sample of forecasters taken by Bloomberg at the end of 2013 
showed the median oil price forecast for the end of the 2014 was 
$95.30, with the range varying from $70 to $114, all way off the 
$53.45 closing price per barrel. 

Lower oil prices are a benefit for consumers and many producers, but 
unwelcome for energy companies, and energy exporting countries. 
Australia is exposed to both of these factors, though in total, we 
expect to be a beneficiary of this trend. 

Elsewhere, 2014 was broadly a positive year for markets, though 
economic divergence became apparent as we progressed through the 
year. While early in the year, many were debating whether slowing 
growth in the US in the first quarter were signs of a stalling recovery, 
or just due to severe winter, it became clear that it was the latter, as 
strong gains continued to be made in the labour market, and US growth 
accelerated to a very healthy pace through the remaining three quarters. 

While growth in the US improved and exceeded expectations, other 
major economies were less fortunate. Europe continued to battle 
deflation and weak demand, while Japan’s recovery was taken off track 
by a three percentage point increase in the Consumption Tax (like the 
GST) and Chinese growth decelerated. 

Emerging markets fared (much) better than some had forecast at the 
beginning of the year, with a common view at the time that many 
emerging markets were heading for a crisis. Only Russia has come close, 
though in circumstances difficult to what many had earlier conceived.

The diverging economic trends between Australia and the United 
States, combined with falling commodity prices and narrowing interest 
rate spreads, also led to the Australian dollar falling further in 2014, 
down 8.5% (versus the USD). While this is something we had been 
expecting for most of the year, the dollar actually rose early in first 
quarter, before staying range bound until September, when it entered a 
strong downward trend, falling through to year end. It is worth noting 
that much of the depreciation was due to US dollar strength, with the 
US dollar ending the year higher against all major currencies. On a 
trade weighted basis, the Australian dollar only declined around 3.5%, 
as it gained against the Euro and Yen, though depreciated against the 
Pound and New Zealand dollar. 

Looking to the year ahead
Looking to the year ahead, it is interesting to note how many investors 
have almost identical outlooks to the start of 2014, anticipating further 
gains for US shares and the US dollar, challenges for emerging markets 
and economies with large commodity exposures like Australia, and 
higher bond yields. In some respects, there is a sense of déjà vu as so 
many 2014 outlooks carried the same themes. Many of these did prove 
correct, such as higher global equities and a lower Australian dollar, 
while oil price and bond yield forecasts were clearly wrong. Fortunately 
we were on the right side of many of these developments in 2014. 
Nevertheless, markets are always changing, so we look forward to 
another challenging and hopefully rewarding year ahead.
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How the Fund works 
Who manages the Fund?
Suncorp Portfolio Services Limited, ABN 61 063 427 958 AFS Licence 
Number 237 905, is the trustee of the Fund.

The following people were directors of Suncorp Portfolio Services 
Limited for the periods indicated during the year 1 January 2014 to  
31 December 2014:

 � James Evans 
(1/1/14 to 31/12/14)

 � Hall Metcalf 
(1/1/14 to 31/12/14)

 � Kathryn Spargo 
(1/1/14 to 31/12/14)

 � Geoffrey Summerhayes 
(1/1/14 to 31/12/14) 

 � Sean Carroll 
(1/1/14 to 31/12/14)

 � Jan Swinhoe 
(1/1/14 to 31/12/14)

Suncorp Portfolio Services Limited’s Registered Office is situated at: 
Brisbane Square 
Level 28, 266 George St 
Brisbane QLD 4000

The trustee did not incur any penalties under section 38A of SIS during 
the year ended 31 December 2014.

Trustee directors are responsible for the operation of the Fund.  
In particular, they are responsible for making sure:

 � your rights and interests as a member are protected 

 � your super payout is worked out in accordance with the rules 
applying to the Fund 

 � assets are invested properly, and 

 � the general operation of the Fund is in accordance with the 
governing documents and applicable laws.

Your interests are represented by  
a policy committee 
Suncorp Portfolio Services Limited has a policy committee in place for 
the Fund, made up of two member and two employer representatives. 
Member representatives are elected by members of the Fund and serve 
for a term of three years. You’re entitled to see a copy of the election 
rules. Call the Fund Contact for more details.

Your representatives as at 31 December 2014 were: 

Member representative

 � Paul Muir

 � Penny Neilsen

Employer-appointed 

 � Torsten Becht

 � Wayne Fernance

Advice about your super
While the trustee and the Fund Contact can give you information 
about your benefit in the Fund, neither the trustee, the Fund Contact 
nor your employer can provide you with any advice. If you require any 
advice about superannuation, you should consult an appropriately 
licensed financial adviser.
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How the Fund works (continued)
Your Fund has these advisers 
These organisations provide assistance to the trustee:

Superannuation consulting and actuarial services
Mercer Consulting (Australia) Pty Ltd

Auditor
KPMG

Administrator
Mercer Outsourcing (Australia) Pty Ltd

Insurer
MLC

Member services
Suncorp Financial Services Pty Limited

Insurance protection
The trustee has in place insurance to protect the trustee, its directors 
and your Fund against the financial effects of any ‘honest mistake’ that 
might occur in running the Fund.

Trust Deed
There were no Trust Deed amendments during the year 1 January 2014 
to 31 December 2014.

Special tax treatment
Super is one of the most effective ways to save because it is taxed at a 
lower rate than many other forms of income. To get this tax advantage, 
your Fund must operate according to a strict set of laws. To show that 
your Fund has followed these laws, the trustee lodges a return each 
year with the Australian Prudential Regulation Authority.

The trustee is unaware of any event that occurred during the year that 
would affect this special tax treatment.

The Fund is a regulated complying superannuation fund for the 
purposes of government legislation. No penalties were imposed 
on the trustee under the Superannuation Industry (Supervision) or 
Corporations legislation during the year.
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Costs are carefully managed 
The costs of running the Fund are managed carefully. 

This section shows fees and other costs you may be charged. These fees and costs may be deducted from your money, from the returns on your 
investment, or from the Fund assets as a whole.

You need to take into account the impact of tax as well.

You should read all the information about fees and costs because it is important to understand their impact on your investment. 

You do not pay GST on any of the fees and charges set out below.

Significant fees

Type of fee or cost Amount How and when paid

Fees when your money moves in or out of the Fund 

Establishment fee: 
The fee to open your investment

Nil Not applicable

Contribution fee: 
The fee on each amount contributed 
to your investment – either by you  
or your employer

Nil Not applicable

Withdrawal fee: 
The fee on each amount you take out 
of your investment

Nil Not applicable

Termination fee: 
The fee to close your investment

Nil Not applicable

Management costs

The fees and costs for managing  
your investment

Administration costs

No deduction from your benefits.

Investment costs

These costs cannot be calculated in advance as 
they reflect the actual costs incurred. However, 
for the year ended 31 December 2014, these 
amounts were:

Promina Active division: 0.75% of assets

Promina Pension division: 0.75% of assets

Suncorp Staff division: 0.75% of assets

Administration costs

Your employer currently pays for the 
administration costs through its contributions  
to the Fund.

Investment costs

These fees are calculated daily and payable 
monthly from the Fund’s investments. They are 
deducted directly from the investments and are 
reflected in the daily unit prices. 

How the Fund works (continued)
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Fee increases 
The trustee has the right to change fees at any time. You will receive  
at least 30 days’ notice of any increase in fees.  

Employer contributions
In your Fund, the money required to provide your benefits comes 
from your employer’s contributions and investment earnings. The 
amount your employer contributes depends on the Fund’s investment 
performance and financial position. An independent actuary advises 
your employer on the level of employer contributions required to 
ensure there is enough money to pay members’ benefits. The actuary 
projects likely benefit payouts, salary growth and investment returns to 
calculate your employer’s contribution level. 

As at 31 December 2014, your employer was contributing in line with 
the actuary’s recommendations. All contributions payable for the year  
by your employer had been paid to the Fund and the Fund was  
in a satisfactory financial position as at 31 December 2014.

Financial summary
This is a summary of the Fund’s audited accounts for the year ended  
31 December 2014. You can request a copy of the audited accounts 
and auditor’s report from the advice line.

Statement of change  
in financial position 2013–14
Net assets at 31 December 2013 $64,523,631

plus

Net investment revenue $2,279,060

Employer contributions $2,175,389

Member contributions $1,540

Transfers in $181,164

Insurance proceeds $170,233

Total revenue $4,807,386

less

Benefits paid $5,034,852

General administration expenses $747,333

Income tax expense $210,717

Insurance premiums $200,864

Total expenses $6,193,766

equals

Net Assets at 31 December 2014 $63,137,251

Statement of financial position  
at 31 December 2014
Assets

Investments $63,270,013

Other assets $1,280,235

Total assets $64,550,248

less

Liabilities –

Benefits payable $1,150,869

Provision for income tax –

Other liabilities $262,128

Total liabilities $1,412,997

equals

Net assets at 31 December 2014 $63,137,251



11

What’s happening in super?
The Australian superannuation industry has undergone a period 
of profound change. Stronger Super is one of the most significant 
parcels of reforms to the superannuation industry since the 
Superannuation Guarantee was first introduced more than 
20 years ago. We have provided you with information about 
Stronger Super and MySuper as the details of the changes arose 
during the past year.

In this update, we give a summary of the other key changes in 
super that have taken place or been announced in 2014.

What’s changing in super?
The Government proposals still to be legislated at the time of going 
to press are:

 � A number of initiatives through the Australian Taxation Office (ATO) 
have already been put in place to help reunite members with lost 
super accounts. The account balance threshold for ‘lost super’ to 
be transferred to the ATO has increased from $200 to $2,000 from 
31 December 2012, and the Government has announced a further 
increase to $4,000 from 31 December 2015 and again to $6,000 
from 31 December 2016. These accounts will receive interest 
equal to increases in the Consumer Price Index (CPI) after being 
transferred to the ATO.

 � The Government is proposing to remove a condition of release for 
temporary residents. Currently temporary residents may transfer 
their Australian super to a New Zealand KiwiSaver fund. This will no 
longer be possible once proposed new regulations are introduced. 
The Government has indicated this condition was mistakenly added 
previously and the rules are now being corrected.

The Government has announced it will not proceed with the Labor 
Government’s proposal to cap the tax exemption for investment 
earnings on superannuation assets supporting income streams at 
$100,000 a year, with a concessional tax rate of 15% applying for 
investment earnings over this. This proposal was to commence from 
1 July 2014.

The following matters are now legislation:

Excess non-concessional contributions
Individuals with excess non-concessional (after-tax) contributions made 
from 1 July 2013 have an option to withdraw the excess contributions 
and any ‘associated earnings’ from their superannuation. If withdrawn, 
the ‘associated earnings’ will be taxed at the individual’s marginal 
tax rate. Any excess non-concessional contributions which are not 
withdrawn will be subject to excess non-concessional contributions tax. 
Associated earnings will be calculated using a standard formula set out 
in the legislation and will differ from the actual earnings.

Low Income Superannuation contribution 
The Low Income Superannuation Contribution (LISC) currently applies 
to contributions made on or after 1 July 2012. The LISC ensures no 
tax is paid on superannuation guarantee contributions (at least at the 
9% level) of individuals earning up to $37,000. The Government has 
now amended the legislation to remove the LISC for contributions 
made from 1 July 2017. It will continue to apply to contributions made 
before 1 July 2017. 

Superannuation Guarantee
From 1 July 2014, the minimum employer superannuation contribution 
(Superannuation Guarantee) increased from 9.25% to 9.5% of 
Ordinary Time Earnings. Following a number of proposals, the increase 
in the charge percentage has been deferred for seven years. The rate of 
10% will now not apply until 1 July 2021. It will then increase by 0.5% 
each year until it reaches 12% from 1 July 2025. 

The increase in the charge percentage will be as follows:

Income year Current legislated rate %

2015/16 9.5

2016/17 9.5

2017/18 9.5

2018/19 9.5

2019/20 9.5

2020/21 9.5

2021/22 10.0

2022/23 10.5

2023/24 11.0

2024/25 11.5

2025/26 12.0

Deeming of superannuation income streams
From 1 January 2015 account-based superannuation income streams 
will be subject to the normal deeming rules for social security 
pension income tests, subject to grandfathering of the current 
rules for qualifying persons in receipt of a Social Security pension at 
31 December 2014. Eligibility for grandfathering will cease if the Social 
Security pension a person was receiving at 31 December 2014 ceases, 
with the person subject to the deeming rules after that time.

Higher concessional contributions limit for 2014-15
The standard concessional (before-tax) contribution cap increased to 
$30,000 from 1 July 2014. A higher cap of $35,000 applies to those 
age 49 or over at 30 June 2014. Concessional contributions include 
employer and salary sacrifice contributions. 

An earlier Government proposal for an annual $50,000 concessional 
limit for people aged 50 or over with a balance of less than $500,000 
will not proceed.

Higher non-concessional contributions limit for 2014-15
The non-concessional (after-tax) contribution limit for 2014-15 is 
$180,000. However a member under age 65 can (unless they have 
already done so in the prior two years) generally bring forward two 
years of non-concessional contributions and make non-concessional 
contributions of up to $540,000 in 2014-15. This ‘bring-forward’ 
provision will automatically be triggered if non-concessional 
contributions of more than $180,000 are made in 2014-15 and excess 
non-concessional contributions will only arise if total non-concessional 
contributions for 2014-15 and the next two years exceed $540,000.
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As outlined above, individuals now have the option of withdrawing 
superannuation contributions in excess of the non-concessional 
contributions cap made from 1 July 2013 and any associated earnings, 
with these earnings to be taxed at the individual’s marginal tax rate.

Additional contributions tax for high income earners 
The Government’s additional contributions tax of 15% on some or all 
concessional contributions for members on incomes of $300,000 or 
more has been legislated. 

The tax applies from 1 July 2012 and operates in a similar way to 
excess contributions tax. The member will be responsible for paying the 
additional tax and can generally request to have this paid from their 
super account. 

Special rules apply for defined benefit members. For 2012-13 only, 
the defined benefit notional taxed contributions that apply for excess 
contributions tax purposes (capped if the member is eligible) also 
apply for this new tax. Notional contributions for 2013-14 and later 
years will be as determined under the existing arrangements for excess 
concessional contributions but without any caps being applied. Any 
additional tax liability relating to defined benefit notional contributions 
may generally be deferred until a benefit is paid. 

Temporary residents can generally apply for a refund of this additional 
tax when they have left Australia.

Temporary Budget Repair Levy – impact on superannuation
A three-year temporary levy (the Temporary Budget Repair Levy) has 
been introduced on high income individuals from 1 July 2014 until 
30 June 2017. The Temporary Budget Repair Levy will apply at a rate 
of two percent on individuals’ annual taxable income in excess of 
$180,000. The Medicare Levy also increased from 1.5% to 2%. Taxes 
related to the maximum marginal tax rate will also be impacted.

For example, the Fringe Benefit Tax rate will increase to 49% for two 
years from 1 April 2015. A number of other superannuation related  
tax rates, based on the top marginal tax rate plus Medicare Levy, will 
also increase by 2.5% from 1 July 2014. These include the excess  
non-concessional contributions tax rate (where excess contributions are 
not refunded) and the tax rates on employer contributions and benefits 
where a member has not provided their TFN. The tax rate on Departing 
Australia Superannuation Payments will increase by 3% (refer below).

The changes to these tax rates apply across the board, not just for high 
income earners.

Departing Australia Superannuation Payment (DASP)
The tax rate payable on superannuation benefits paid to temporary 
residents following their departure from Australia has increased. 
The rate will generally increase from 35% to 38% for the period 
1 July 2014 to 30 June 2017. After taking into account the standard 
15% contribution tax on employer and salary sacrifice contributions, 
this will result in an effective tax rate on superannuation of over 47% 
for all temporary residents, irrespective of income.

What’s happening in super? (continued)
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Remember to claim your benefit
If you are about to leave work and take your super, make sure you 
respond promptly to letters from the trustee about your benefit payment.

If you have reached age 65 and have not told the Fund how and where 
to pay your benefit, and you cannot be contacted, then your benefit 
will be considered to be unclaimed money. It will then be placed with 
the ATO. You will then need to contact the ATO directly to find out 
how to claim your benefit. 

If you are aged 64 or younger, and you do not respond to the trustee 
within 90 days of leaving, your benefit may be transferred to an Eligible 
Rollover Fund (ERF). Upon transfer, you will no longer be a member or 
have any rights under the Fund.

ERFs are designed as holding funds and are required to provide member 
protection. As a result, the rate of return in the ERF may be lower than in 
another superannuation fund. You should seek professional financial advice 
about the best place to roll over your benefit when you leave service.

The Fund uses the following ERF:

 SMF Eligible Rollover Fund 
GPO Box 529 
Hobart TAS 7001 
Phone: 1800 677 306 
Fax: (03) 6215 5933 
Email: info@smf.com.au

About the SMF Eligible Rollover Fund
Set out below is a summary of some of the more significant features of 
the SMF Eligible Rollover Fund, current as at April 2013:
 � The assets of the SMF Eligible Rollover Fund are invested in a pooled 

investment managed by United Funds Management Limited. There 
is no investment choice available to members.

 � The investment objective of the Fund is to provide income with a 
secondary focus on capital growth over the medium-to-long term. 
The Fund aims to provide investors with a total investment return, 
before tax but after fees and expenses, above the rate of increase 
in the UBS Warburg Bank Bill Index over rolling five-year periods or 
longer, and to limit the incidence of a negative annual return to one 
in any fifteen-year period. 

 � The investment strategy of the Fund is to adopt the multi-manager 
sector-specialist investment approach by outsourcing the security 
selection function to a range of high-quality investment managers, 
who have specialised skills and expertise at managing investments 
within a specific asset class. United blends a selection of investment 
managers with complementary investment styles to achieve a style 
neutral portfolio, which it believes will provide superior returns to any 
single manager. United adopts a passive asset allocation strategy.

 � The following fees and charges apply in the SMF Eligible Rollover Fund:
 –  A total asset charge of 2.87% is deducted from the earnings of 

the Fund prior to the crediting rate being declared;
 –  A benefit payment fee of $50 is charged for each withdrawal 

from the Fund
 � SMF Eligible Rollover Fund is unable to accept contributions 

from members or their employers; however rollovers from other 
superannuation funds are permitted.

 � SMF Eligible Rollover Fund does not provide insurance cover.
Should you wish to know more about the SMF Eligible Rollover Fund, 
contact SMF Customer Service on 1800 677 306 for a copy of their 
Product Disclosure Statement.

Continuing your insurance
While you are an employee within the Suncorp Group and a member 
of the Fund, you receive insurance cover provided for by the Fund. 
However, if you leave your employer, this cover continues for another 
60 days only, subject to any policy conditions. 

Provided you are under age 60 and working full-time immediately 
prior to ceasing employment, you are generally able to continue your 
insurance by buying a personal policy through the Fund’s insurer. The 
policy can be for the same amount of cover you had while in the 
Fund and you will be responsible for paying the premiums under your 
personal insurance policy. This continuation option is only available for 
a limited time and must be taken up within 60 days of the date you 
left your employer. Please ask your Fund Contact for more information.

What to do when you leave 
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Like to know more?
As a member of the Fund, you should already have a Member Booklet 
containing information about your benefits and rules governing the Fund.  
You also receive an annual Benefit Statement containing important 
personal information about your benefits in the Fund. 

Other documents relating to the Fund that are available for you to look 
at are:

 � the trust deed

 � the investment policy statement

 � the latest audited accounts and auditor’s report

 � a copy of the latest actuarial report

 � the enquiries and complaints procedure

 � the privacy statement.

If you have a question about your benefits in the Fund, please contact 
the advice line. Please note that neither the trustee, its directors, 
policy committee members nor the Fund Contact are able to give any 
personal advice relating to your own circumstances.

Your Fund Contact can be contacted at:
Advice line  
Suncorp Defined Benefit Fund 
Level 10 
321 Kent Street 
Sydney NSW 2000 
Phone: 1800 232 001  
Email: advice@standardpacific.com.au

If you have a problem...
Most queries can be sorted out over the phone, but if we are unable  
to help you immediately, you may be asked to put your question  
in writing and we will reply within 28 days. 

If you are not satisfied with the response, you should write to your 
Complaints Officer, who will pass your complaint to the trustee.  
You can expect a decision within 90 days.

The trustee always seeks to resolve complaints to the satisfaction  
of all concerned and in the best interests of all members of the Fund. 
However, if you have followed the steps outlined above and are not 
satisfied with the outcome, you may be able to take the matter to the 
Superannuation Complaints Tribunal (SCT). The SCT is an independent 
body that aims to resolve certain types of superannuation disputes.

Any complaints must be lodged with the SCT within certain time limits. 
For more information about requirements and time limits, you can call 
the SCT on 1300 884 114.

If the SCT accepts your complaint, it will try and help you and the 
Fund reach a mutual agreement through conciliation. If conciliation is 
unsuccessful, the complaint is referred to the SCT for a determination 
that is binding.

Protecting your privacy
Your Fund holds personal information about you, such as your name, 
address, date of birth, salary and tax file number, in order to provide 
your super benefits. This personal information may be disclosed 
as necessary to the Fund’s administrator and professional advisers, 
insurers, Government bodies, employers, and other parties. 

The Fund has a privacy statement that sets out in more detail the way 
your personal information is handled. If you would like a copy of the 
Fund’s privacy statement, please write to:

Customer Service Officer 
Suncorp Portfolio Services Limited 
Level 28, 266 George St 
Brisbane QLD 4000 
privacyrequests@suncorp.com.au

Disclaimer

This annual report has been prepared by the trustee to meet its 
legislative obligations under the Corporations Act. The information 
contained in this annual report does not take account of the 
specific needs, personal or financial circumstances of any persons. 
Readers should obtain specialist advice from a licensed financial 
adviser before making any changes to their own superannuation 
arrangements or investments.

The terms of your membership in the Fund are set out in the Fund’s 
trust deed, and should there be any inconsistency between this annual 
report and the Fund’s trust deed, the terms of the Fund’s trust deed 
prevail. While all due care has been taken in the preparation of this 
report, the trustee reserves its right to correct any errors and omissions.

All statements of law or matters affecting superannuation policy are 
up-to-date as at 31 December 2013.

This document contains general information about investments and 
investment performance. Please remember that past performance is 
not necessarily a guide to future performance.
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