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Important information  

This is the Transcript of the Annual Member Meeting (“AMM”) of Suncorp Portfolio Services Limited (“SPSL”) 
ABN 61 063 427 958 AFSL 237905 as trustee for the Suncorp Master Trust ABN 98 350 952 020 RSE Fund 
Registration No R1056655 (“Suncorp Super”).  Suncorp Portfolio Services Limited is a related body corporate of 
Suncorp Group Limited ABN 66 145 290 124. 

The AMM, including the presentation, transcript, questions and answers session and Minutes may include general 
information only and does not consider your personal objectives, financial situation and/or needs.   
 
Suncorp Super products are issued by SPSL. Before making a decision whether to acquire or continue to hold a 
Suncorp Super product, you should consider whether the information is appropriate for you and read the relevant 
Suncorp Super disclosure documents, including the product disclosure statement and product guide for the product, 
available at https://www.suncorp.com.au/super/ (or the versions of the documents provided to you when you joined, 
with any updates) and speak to your financial adviser.  SPSL is not responsible for, or liable in respect of, products 
and services provided by other Suncorp Group entities. Suncorp super products are not bank deposits or other bank 
liabilities and are subject to investment risk including possible delays in repayment and loss of the interest and 
principal invested. Insurance cover offered through Suncorp super products is provided by insurers who are not part 
of the Suncorp Group.   
 
+If you request a search, you will be asked to agree to transfer any lost super or unclaimed money held by the ATO 
into your Suncorp super account. If you don’t agree, we won’t conduct a search for you, but you still have the option 
to search for and consolidate any super through your MyGov account. If you have another super fund account, you 
should consider whether it would be better for any ATO held super to be transferred into it instead.  
 
Before deciding whether to consolidate any other super fund account into your Suncorp super account, it is important 
to check with your transferring fund the potential impacts of transferring your super including fees or charges you 
may need to pay and loss of benefits, including insurance. You may also want to speak to your employer about 
altering where they pay your contributions, as this won’t occur automatically as a result of transferring your super. 
 
^Past investment performance is not a reliable indicator of future investment performance and different investment 
options perform differently over different time periods. 
 
*The Suncorp Multi-Manager Growth Fund is an investment option available in Suncorp Brighter Super for Business 
and Brighter Super Personal, which are superannuation products issued by Suncorp Portfolio Services Limited ABN 
61 063 427 958 AFSL 237905 as trustee for the Suncorp Master Trust ABN 98 350 952 020 RSE Fund Registration 
No R1056655. It is a high growth/high risk investment option managed by Morningstar Investment Management 
Australia Limited ABN 54 071 808 501 (Morningstar) which is not part of the Suncorp Group. Before making any 
decision to acquire or continue to hold Brighter Super, invest in or switch into any investment option including the 
Fund, please read the relevant Brighter Super Product Disclosure Statement and Product Guide  for further details about 
investment options including applicable fees and speak to a financial adviser.  
  

https://meetings.linkgroup.com/SuncorpSuper21
https://www.suncorp.com.au/super/
https://my.gov.au/
https://www.suncorp.com.au/content/dam/suncorp/super/documents/personal/suncorp-brighter-super-product-guide.pdf
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**Ranking and investment performance is based on SuperRatings’ SR50 Balanced (60 -76) Index ranking 
superannuation fund investment option performances over rolling 5 years to 31 October 2021. Source: SuperRatings 
Fund Crediting Rate Survey 31 October 2021 (SuperRatings Survey) which is not publicly available. Investment 
options compared in the SuperRatings Survey are diversified fund options with a growth assets ratio between 60% 
and 76%. SuperRatings ranks superannuation investment option performances over one month, one quarter, 
financial year to date and rolling 1, 3, 5, 7, 10, 15 and 20 years. Funds compared are not necessarily representative 
of Suncorp’s performance against the entire market. Investment performance is calculated as investment returns net 
of taxes, investment fees and implicit asset-based administration fees but excludes other fees or costs you may incur 
as a member, such as fixed dollar administration fees and switching fees. This has been done for comparative 
purposes with the SuperRatings indices. When calculating investment performance, contributions taxes and any 
discretionary ongoing fees such as insurance fees and personal advice fees or other arrangements you may have in 
place with your advisor are not taken into account. SuperRatings’ data is sourced directly from participating 
superannuation funds, as well as through publicly available sources. 
 
^^Ratings are issued by SuperRatings Pty Ltd ABN 95 100 192 283 AFSL 311880 (SuperRatings). Ratings are 
general advice only and have been prepared without taking account of your objectives, financial situation or needs. 
Consider your personal circumstances, read the product disclosure statement and seek independent financial advice 
before investing. The rating is not a recommendation to purchase, sell or hold any product. Past performance 
information is not indicative of future performance. Ratings are subject to change without notice and SuperRatings 
assumes no obligation to update. SuperRatings uses objective criteria and receives a fee for publishing awards. Visit 
superratings.com.au for ratings information and to access the full report. © 2022 SuperRatings. All rights reserved. 
 
SuperRating’s data is sourced directly from participating superannuation funds, as well as through publicly available 
sources. SuperRatings does not issue, sell, guarantee, or underwrite Suncorp super products. 
 
The AMM relates to the financial year ended 30 June 2021.  Please remember investment returns are not guaranteed 
and past performance is not a reliable indicator of future returns.  For further details about investment options 
including applicable fees, please speak to a financial adviser. 
 
A copy of the AMM videorecording, AMM transcript, presentations, questions and answers addressed during the 
meeting and other information can be found at: https://www.suncorp.com.au/super/. 
 
  

https://www.suncorp.com.au/super/
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Start of Transcript 
Jennifer McSpadden: Good afternoon Members, and welcome to the second Annual Member Meeting of the 
Suncorp Master Trust which we will refer to as “Suncorp Super”, for the year ended 30 June 2021.  I’m Jennifer 
McSpadden, Executive Manager, Member Proposition & Innovation, and I’m your moderator for this afternoon’s 
proceedings.  

I would like to start by acknowledging the traditional owners of the lands on which we meet and pay our respects to 
Elders, past, present, and emerging.  

Thank you for joining us in this virtual environment.  We’d have loved to have been meeting with you in person but 
as you know over the year, we’ve continued to adapt to a new way of life living with COVID-19, including virtual 
meetings.  This afternoon, we’ll hear from Michelene Collopy, Suncorp Super Chairman; James Gyton, Suncorp 
Acting Executive General Manager Wealth; and Brett Bramwell, Suncorp Executive Manager Member Investments. 
We also look forward to hearing from you. 

Throughout this afternoon’s presentations, the Q&A tool will be open for you to submit your questions.  Simply click 
in the ask a question box on the top or bottom of your screen and type in your question.  At the end of the 
presentations, we’ll have around 25 minutes for questions, and we’ll try and answer as many as possible.  If we can’t 
get to yours though, don’t worry, we’ll come back to you with an answer in the coming days.  

To start this afternoon off, it’s my pleasure to introduce the Chair of the Suncorp Portfolio Services Limited Board, 
Michelene Collopy. Michelene joined the Board in September 2019.  She is an experienced professional in funds 
management, superannuation, treasury, risk management, compliance, and corporate governance, with over 30 
years’ experience in financial markets.  Michelene will provide feedback on the key strategic actions our Board has 
been taking to improve our Members' financial interests and overall Suncorp Super’s sustainability during the last 
year.  Thank you. 

Michelene Collopy: Thank you, Jennifer. Good afternoon, Members, and welcome again to the second Annual 
Member Meeting for Suncorp Super, for the year ended 30 June 2021.  In this era of heightened transparency and 
accountability for the financial services industry we continue to see the Annual Member Meeting as a means for us 
to connect to you, our Members, and you to understand a bit more about how we invest your money, the thinking 
behind the investment decisions and of course, how we have performed. 

This afternoon is also an opportunity for you to meet the Board and some of the executives responsible for managing 
your retirement savings.  All the Trustees Directors are here on the broadcast, and I would like to introduce Kathy 
Grigg and Henry Capra, who joins me here in Sydney.  Members of the senior executive team are also available to 
answer your questions. 

The goal of enhancing the financial interests of Suncorp Super Members has remained at the forefront of all decisions 
and actions taken by the Board during the past year. The Board and executive management team have been hard 
at work delivering on the following key strategic initiatives: enhancing fund sustainability through simplification of 
Member propositions, delivery of sustainable and long-term investment performance and exploring opportunities to 
enhance or scale benefits.  James Gyton and Brett Bramwell will provide further detail on the progress being made 
in respect to these strategic initiatives, in their presentations later this afternoon.  I’m sure you’ll be very interested in 
what they have to say, both about our investment performance and other developments within the fund. 

As I’m sure most of you are already aware, in May 2021, Suncorp announced the proposed sale of its superannuation 
business, Suncorp Super, to LGIAsuper.  The sale is expected to be finalised on 31 March 2022, subject to regulatory 
approval.  I can appreciate that this news might have been and/or continues to be unsettling to some Members, but 
I want to reassure you that while the ownership of the superannuation trustee might change, the Superannuation 
Fund and the team who manage your retirement savings, isn’t. 

For those of you who don’t know LGIAsuper, they are a Queensland based not-for-profit Superannuation Fund who 
merged with Energy Super, another Queensland based fund, on 30 June 2021.  This combined fund manages the 
retirement savings for Queensland local government employees and the Queensland energy sector.  Following the 
expected sale of Suncorp Super business in March next year, these combined businesses will manage almost $30 
billion in retirement savings, for over 250,000 Members.  

What does this mean for you as a Member?  It means that your Superannuation Fund will be large enough to survive 
in a contracting market but remain nimble enough to achieve our objective to be a boutique retirement savings 
provider that can still offer personalised services to our Members. 

In the years ahead, as we work hard to bring our three Super Funds together, we will realise meaningful scale benefits 
that will reduce operating costs for the Members of the Suncorp Master Trust and the combined fund, that we could 
not possibly achieve on our own.  Our Members will be the winners. 
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One thing that we will have to change is our name.  Our products won’t be labelled Suncorp forever and LGIAsuper 
know that their brand no longer describes who they are.  We are keen to hear what our Suncorp Members think about 
our ideas for the new brand, that will be charged with the protection of your retirement dreams into the future and 
many of you would have received an invitation to participate in some brand research last month.  We can’t wait to 
hear what you have to say. 

At this juncture, I would also like to say a heartfelt thank you against the background of the past 12 months.  First, I 
recognise that many of you will have been dealing with major changes because of COVID like changes to your jobs, 
changes to your living and financial circumstances, home schooling, et cetera. It’s really been disruptive and 
challenging and the COVID pandemic has impacted everyone differently and in a myriad of ways.  We know many 
of our Members have done it tough.  Suncorp Super management and staff have worked very hard this year to 
support you, our Members, through this testing time. 

I hope that you get a lot from this afternoon’s presentations and now, at this point, I will introduce you to Suncorp 
Acting General Executive Manager Wealth, James Gyton.  Thank you. 

James Gyton: Thank you Michelene. The last 12 months have certainly been challenging for our superannuation 
Members, Suncorp Super, and the broader community.  Notwithstanding the challenges we’ve all faced, I’m proud 
to say that Suncorp Super has continued to deliver highly competitive sustained investment returns, along with quality 
and timely services to our Super Fund Members throughout the 20/21 financial year. 

In the past year, we’ve continued to deliver on our strategy and forged ahead with a number of significant 
improvements to your superannuation fund, a fund that currently supports the retirement dreams of almost 140,000 
Australians, who have entrusted over $6.8 billion of their retirement savings to us.  Rest assured, that this is not a 
responsibility we take lightly.  I wish to thank all our Members, including those who’ve joined us today, for choosing 
Suncorp as your superannuation service provider. 

I’m pleased to have the opportunity to share some highlights of our 20/21 financial year performance with you and 
discuss how we are delivering optimal outcomes for our Suncorp Super Members.  Our “Reimaging Superannuation 
at Suncorp” Program continued throughout the financial year and I’m pleased to say that it is already delivering real 
financial benefits for our Members. 

On 1 April this year we reduced our MySuper administration fees, a change that will deliver an estimated $7.7 million 
in gross annual administration fee savings to around 50,000 Members.  This benefit was achieved by removing our 
monthly MySuper member fee of $7.65 and by reducing our percentage based MySuper administration fee from 
0.76% to 0.54%.  What does that mean for our average MySuper Member with a balance of around $50,000 in their 
Super?  Well, they used to pay around $470 in administration fees per annum and they are now only paying $270.  

We’re pressing ahead with other transformational changes in our product offering as we speak.  Members of our 
Everyday Super, Brighter Super and Suncorp Employee Super products will be progressively hearing from us over 
the next six months about the changes we’re making to our insurance offerings.  Our objective is to strike the right 
balance between affordable insurance premiums and appropriate coverage for our Members.  So, I hope you’ll like 
what you see. 

I encourage you to read those communications carefully, as they'll explain everything you need to know about our 
new approach to insurance, provide you with the details of the support we’re providing to Members with insurance 
during the changeover process and also explain what to do if you want to retain your existing level of insurance cover. 

We’ve also spent a lot of time streamlining our Investment Menu during the 2021 financial year and that work will 
continue over the next 18 months.  I know that Brett Bramwell is eager to update you on the progress we’ve made, 
as well as on our market-leading investment performance, so I won’t say any more about that right now. 

Superannuation is no stranger to reform and the last year was no exception.  With over $3.3 trillion invested in 
superannuation, as at 30 June 2021, there’s no question that it’s a vital part of our national economy.  It’s also 
important that it works for you, for your benefit, as that money belongs to you.  

In the last year, the Federal Government introduced a suite of superannuation reforms known as “Your Future, Your 
Super”, with an objective to improve the retirement outcomes for all superannuation Members.  “Your Future, Your 
Super” changed the way default superannuation works for new employees across the country.  From November 
2021, the default super account for a new employee will be the one they already have.  They will no longer 
automatically get a new account each time they change jobs.  This change is intended to reduce the number of 
duplicate accounts in superannuation with the objective of minimising fees and maximising retirement outcomes for 
Members. 

If you’re one of the many Australians who haven’t thought about consolidating your Super accounts, it’s never been 
easier.  The ATO launched the YourSuper comparison tool in July 2021 to help you compare MySuper products and 
as Suncorp Super Members, you have access to an online consolidation facility through your secure online account. 
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The process should only take you a few minutes to complete and it even finds your other accounts for you+.  

“Your Future, Your Super” also introduced an annual performance test for default MySuper products in 2021.  The 
test assesses the financial outcomes these products deliver to Members, taking their investment returns, return 
objectives and the fees they charge, into account. 

You may have seen some excitement in the press in late August 2021 after these results were published and I’m 
pleased to confirm that Suncorp’s MySuper product known as Suncorp Lifestages passed the inaugural performance 
test for 20/21.  “Your Future, Your Super” introduced a range of other transparency and accountability measures for 
superannuation trustees and as Members of the fund you will progressively see these changes play out in 
government publications, the Member statements we provide to you, the Fund’s annual report and even in these 
Annual Member Meetings, going forward. 

While we’re talking about accountability, admitting you’ve made a mistake is never easy.  We concluded a complex 
product simplification and regulatory reform program in 2017 and unfortunately some of our Members’ accounts were 
unintentionally impacted by those changes.  I’d like to apologise if you were one of those Members who suffered an 
adverse impact at that time.  However, I’m immensely proud of the way we’ve systematically worked through each 
of these issues, identified the detrimental financial impacts to our Members, communicated with them and 
compensated them accordingly.  Our work is ending, but we will continue to support other organisations that need 
our help to resolve matters that may have impacted the Members of our Super Fund. 

Notwithstanding the challenging operating circumstances brought about by the pandemic, our Member servicing 
teams have maintained exceptional levels of service during the 20/21 financial year.  I’m sure you can all remember 
a time where you’ve been stuck on hold waiting for someone to answer a question or resolve your problem.  I sincerely 
hope that we don’t have Members here today who have had that experience with Suncorp Super. 

During the financial year, our Member Contact Centre answered nearly 61,000 calls and made almost 35,000 
outbound calls too, offering their assistance and welcoming new Members to our fund.  82% of those calls we 
received during the year were answered within 30 seconds of our phone ringing. 

In the first six months of the 20/21 financial year, we distributed over $94 million of COVID-19 Early Release payments 
to our Members in financial need.  Of the 25,000 plus payments we made to Members during the entire Early Release 
Scheme that ran from April to December 2020, 70% of the requested payments were completed within two business 
days, against an industry average of only 31%. 

In addition to the early release scheme, we managed around 172,000 transactions and requests on behalf of our 
Members and their employers.  We aim to complete most requests within three business days, and I’m pleased to 
report that around 98% of the requests we received hit their service level objectives this year.  You might ask why 
that’s so important for you as Members, but the answer is deceptively simple.  Prompt service means that the 
retirement savings you entrust us with are invested the way you want them to be as soon as possible, helping to 
maximise your retirement objectives. 

Finally, it would be remiss of me not to mention our small but dedicated claims team who are charged with supporting 
our Members and their families at the most difficult of times.  Not only did they achieve a service standard of over 
94% for the year, they introduced our enhanced claims handling capability at the same time, streamlining and 
demystifying the claims experience so that our Members and their families, can be even better supported when they 
need it most. 

In a year of such significant disruption, I know that our Member servicing teams are immensely proud that they didn’t 
skip a beat and continued to deliver superior services for you.  If you had the opportunity to interact with a Member 
of our Suncorp Super team this year, I sincerely hope that you had a great service experience. 

I’m sure you’re all eager to hear about how the retirement savings that you’ve entrusted to Suncorp Super have 
performed over the last financial year.  I’d like to thank you again for joining us today and I will now hand over to 
Suncorp’s Executive Manager Member Investments, Brett Bramwell, to provide his update on our investment 
performance and the broader financial markets. 

Brett Bramwell: Thank you, James, and good afternoon, Members, and welcome once again to our second Annual 
Member Meeting for Suncorp Super. I’m very pleased to provide you, our members, an investment performance^, 
and market update today.  

Well, what a difference a year makes.  If we cast our minds back to early 2020, the COVID-19 pandemic was in full 
flight and had a dramatic impact on global stock markets.  The ASX 200 and other major global indices first sufferance 
a severe downturn before starting a remarkable recovery.  The ASX 200 alone finished up an impressive 27.8% by 
the end of the 2021 financial year.  
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Now, as can be seen in the next graph, the grey bars, the returns were very strong for all major asset classes in the 
last financial year except for bonds and very low returns from cash, which did not perform as well in the current ultra-
low interest rate environment.  So, what drove the stock market rally in the last financial year?  Well, it was all about 
ongoing government stimulus, low interest rates and Central Bank liquidity pushing domestic and global equity 
markets to record highs. 

Right now, inflation expectations continue to remain a key area of focus for the market.  This is mostly due to supply 
chain disruptions, housing and energy increases that have pushed the recent readings for the inflation rate, based 
on the CPI, to the highest levels in the US since the year 2000.  Some market commentators and Central Banks hold 
the view that the recent rise in inflation is temporary in nature, as supply chain input costs will subside and as life 
returns to some normality with economies reopening.  Though, if inflation does persist, it could eventually lead to 
Central Banks to scale back record levels of bond buying, also known as monetary policy support, or even raise 
interest rates if inflation becomes entrenched.   

Now you’ve heard me mention in the past that it's the time in the markets and not trying to time the markets that is 
critical, especially in a superannuation context.  This is because superannuation has a very long investment 
timeframe for you to accumulate and grow your investments throughout your working life, to support you financially 
when you retire.  This allows you to ride out the ups and downs of the markets without having to try to time the 
markets. 

Now, despite the variety of market conditions over time, we’ve been able to deliver to you, our Members, very strong 
investment performance outcomes.  The Suncorp Multi-Manager Conservative Balanced Growth and High Growth 
Funds have all delivered very strong investment returns, compared to peers in 20/21 and they’ve also outperformed 
their respective benchmarks^. 

From a peer standpoint, SuperRatings^^ identified the flagship Suncorp Multi-Manager Growth Fund* as the number 
one performing fund, producing a five-year return of 10.61% per annum to 30 June 2021 and remains the number 
one fund as at the end of October 2021^**.  Furthermore, this fund reached its five-year anniversary in May 2021, 
where it was also the number one performing fund and demonstrates the consistency of strong investment returns 
over the longer term.  This is a great outcome and one the team are very proud to be able to deliver to you, our 
Members. 

So how did we achieve these outcomes?  Well, we did this by managing your investment successfully.  In particular: 

1. Utilising a valuation driven asset allocation approach to increase exposed asset classes with attractive return 
potential, while reducing exposure to overvalued asset classes with less return potential.  

2. Strong focus on liquidity management for operational efficiency, which also enabled us to capitalise on market 
opportunities.   

3. Stock selection techniques that are primarily focused on bottom-up, fundamental company analysis, with a 
quality bias to generate active returns above the benchmark.   

4. Selecting investment managers that have performed well in their respective asset classes, notably Australian 
and international equities.  

For example, the top 5 international equity and Australian equity positions for the Suncorp Multi-Manager Diversified 
Funds, as at 30 June 2021, can be seen now.  From a region perspective, the international equities are also spread 
across different regions for the Suncorp Multi-Manager Diversified Funds, and you’ll note the US market, and the 
European markets are prominent. 

Now for the Suncorp Lifestage Funds and MySuper investment option.  We continued to build a longer-term track 
record of exceeding the investment objective and strengthening our peer relative performance outcomes.  This also 
ensures that your superannuation balances exceed the rate of inflation, so your money retains its purchasing power 
leading into and during retirement.  Pleasingly, this investment option also passed the inaugural APRA performance 
test during the year as well. 

Now, looking forward, we expect to see continued position momentum in the markets, albeit with some inevitable 
short-term noise.  The combination of ongoing global growth, continuing Government fiscal stimulus, global vaccine 
roll-out and low interest rates, all goes well for growth assets generally in 2022.  However, we continue to monitor 
inflation and its longer-term impacts as well as new COVID-19 variants. 

We are, however, likely to see a continuing shift in performance away from investments that benefited from the 
pandemic, lockdowns, and supportive monetary policy, like some technology and healthcare stocks, to procyclical 
investments that will benefit from the recovery like resources, industrials, tourism stocks and financials.  In Australia, 
the RBA has brought forward guidance stating a 2023 rate hike is now plausible, instead of 2024.  Though, for this 
to occur, the RBA would need to see inflation sustainably within its 2% to 3% target range, along with wage growth. 
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Going forward, we believe the investment portfolios are well positioned to continue to benefit from the cyclical upturn 
and ongoing interest in major industrial companies that generate strong cash flows.  Despite the ups and downs of 
the markets, we will remain focused on our investment philosophy and strategy particularly on key areas such as: 

1. maintaining diversified portfolios. These portfolios manage risk and deliver better returns by combining 
investments with different underlying drivers; 

2. using active management strategies with specialist investment managers to deliver excess returns, while being 
supported by passive investments where appropriate; 

3. valuation driven investments decisions to overweight, under-priced assets and underweight overpriced assets; 
4. continue to evolve our ESG risk management policy and continue to exclude securities that do not meet our 

responsible investment principles; 
5. continue to invest in the research and capability for the investments team; and  
6. maintaining high levels of portfolio liquidity to capitalise on market opportunities. 

In conclusion, I hope you have found today’s update informative and thank you for the opportunity to discuss our 
investment market perspectives and the significant achievements we have delivered for you, our Members.  Thank 
you. 

Jennifer McSpadden: Thank you, Brett, and thank you to you, James and Michelene, for your presentations.  We 
hope you found them insightful and interesting.  If you haven’t already done so, please submit any additional 
questions that you may have for Suncorp Super.  We will try and answer those questions for you today, but if we 
can’t get to them remember that we will come back to you in the coming days.  

Remember, you can ask a question by clicking the question-and-answer box on the side of your screen.  Once this 
box opens, you can type in your question.  A reminder that today’s presentation, including a recording of this webcast, 
will be available on our website in coming days.  You can visit us at https://www.suncorp.com.au/super/ to view these 
materials.  You’ll also find information on our Super products, performance, as well as tools to help you manage your 
Super, estimate your retirement income, consolidate your accounts and many more things as well. 

So, we’ll now actually turn to address some questions we’ve received from Members, prior to today’s meeting.  There 
were seven questions which we received from Members, and they will be directed to the relevant presenter for a 
response. 

The first question is for James and it’s from Ian.  He asks: “After the superannuation is operated by Asteron how will 
withdrawals be paid?” 

James Gyton: Thanks for your question, Ian.  As Michelene touched on in her presentation, whilst the ownership of 
SPSL the Trustee of the Suncorp Superannuation business does change, all of the current member services 
(including how withdrawals are paid) will continue to be maintained  

Jennifer McSpadden:  Great, thank you James.  This is a question from Ian and is for Brett.  Ian asks: “When 
Suncorp’s Superannuation is transferred to Asteron, will there be a Capital Guaranteed account, which my current 
superannuation account is in now?” 

Brett Bramwell:  Thanks, Ian, for your question.  Yes, I’m pleased to advise that the Asteron Traditional Capital 
Guaranteed Fund will remain an investment option when the ownership transfers to LGIAsuper next year. 

Jennifer McSpadden: Thanks Brett.  Another question for you, Brett, from Ian.  He asks: “Why is it that a Capital 
Guaranteed superannuation account, when there is no positive dividend paid, fees can reduce the principal or capital, 
therefore making it not capital guaranteed?” 

Brett Bramwell:  Yes, thanks, Ian.  Thanks for your question and I understand your point that you’re trying to make. 
There’s probably two parts to this.  The first part is that the Trustee offers a range of investment options to Members 
including the Asteron Traditional Capital Guaranteed Fund.  This Guaranteed Fund ensures that the return declared 
at the year-end by TAL Life Limited cannot be lower than 0% after investment fees. 

The other part to that is that the Trustee also charges all Members an administration fee directly against the Members 
account and irrespective of which investment option their balance is invested in.  This administration fee is a separate 
fee to the investment management fee, for services provided to the Member for their chosen investment options. 

Jennifer McSpadden:  Fantastic, thank you.  Another question for you, Brett, and this one comes from Jeroen.  
Jeroen asks: “Suncorp Superannuation business has been bought by LGIAsuper.  Suncorp’s fossil fuel investment 
policies, particularly to phase out oil and gas investments, while still far from perfect are significantly better that 
LGIAsuper, which has no fossil fuel exclusions or phase out policies. Will this deal see Suncorp Super’s Members 
retirement savings being invested back into climate wrecking fossil fuel companies, or will LGIAsuper take on, or 
better still improve on, Suncorp’s fossil fuel restrictions?” 

  

https://www.suncorp.com.au/super/
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Brett Bramwell:  Thank you Jeroen for your question. I understand the points you’re making. So, to reinforce 
Michelene Collopy’s earlier update, from day one, the services offered to Members does not change, despite the fact 
of change of ownership to LGIAsuper next year.  Members will be able to continue to interact with us the way they 
do now.  This also extends to our Responsible Investment Principles currently in place.  There, however, should be 
an expectation that our Responsible Investment Principles continue to evolve over time due to a number of factors, 
and we know that LGIAsuper themselves are also evolving their own ESG investment strategy following the recent 
merger with Energy Super. 

Jennifer McSpadden:  Thanks Brett.  So, just a reminder, we’re here today to answer any questions you may have 
and if you do have a question for Suncorp Super, please use the ask a question box on the top or bottom of your 
screen. If you’re experiencing any technical difficulties, please try refreshing your browser.  We’ll wait a few minutes 
for any further questions to come through.  But while we’re waiting, we do have a question for James, and it’s been 
asked by Adolf who asks: “How is a Member’s accumulated funds secured as the result of the sale of Suncorp 
superannuation business to LGIAsuper?” 

James Gyton: Thanks for the question, Adolf.  SPSL, as a superannuation trust, is legally obligated to hold your 
investment in the Super Fund on trust, on your behalf.  As we said in the earlier presentations, the sale of SPSL as 
a Trustee is intended to occur on the 31 March 2022, but SPSL’s obligations to hold your retirement savings in trust, 
on your behalf, and to act in your best financial interests, continues beyond the 31 March 2022, so there is no change. 

Jennifer McSpadden:  That’s great, thank you, James.  Another question from Adolf for you: “Is LGIAsuper, or 
whatever the new name will be, will there be any major changes, like membership details, various financial advisors 
for Members, et cetera?” 

James Gyton: Thank you for that question as well, Adolf. We’re not expecting any major changes to the services 
we provide to Members on 31 March 2022, or immediately after the 31 March 2022 next year.  However, one of the 
big benefits that we do expect, as we continue our consolidation and transition journey after the31 March 2022, is 
that we will be able to expand on the services we provide to Members by taking the best of the combined 
superannuation capability.  

So, you specifically touched on financial advice there. We have several Members in our Super Fund now who have 
existing relationships with financial advisors and we’re not expecting that to change.  But what we do expect is that 
the level of services, such as advice, we should be able to expand that across a broader cohort of our superannuation 
membership, because of the sale. 

Jennifer McSpadden:  That’s good news and I think a final question which has come through from Members at this 
point is: “In relation to the sale to LGIAsuper will the current investment options via Suncorp, be maintained and will 
they be actively managed, i.e. the investment manager continues to try to maximise returns?”  That’s a question for 
Brett. 

Brett Bramwell:  Thank you for your question and I understand the point you’re making.  I think we had highlighted 
in the presentation earlier that our own investment menu will continue to evolve.  So, we are thinking about going 
forward making some changes to the investment menu, I think James also alluded to that earlier.  So, there will be 
an aspect of evolution, but you can remain assured that our focus will be to deliver Member outcomes through our 
investment program going forward. 

Jennifer McSpadden: Thanks Brett and Michael asks another question, but this one is for James: “Will Suncorp 
employees continue to be reimbursed for insurance fees as well as other fees?” 

James Gyton:  Thanks for your question, Michael.  Suncorp Group, like several of our employers, do contribute 
towards the cost of fees and insurance premiums within our products.  That is a benefit that an employer chooses to 
provide to its employees; it’s not actually something a superannuation trustee does.  I mean ultimately the funding of 
fees and premiums within the product is a decision for the employers, but I’m not aware of any changes to those 
arrangements and certainly the sale of SPSL to LGIAsuper is not triggering any of those sorts of changes 
automatically. 

Jennifer McSpadden:  Thanks James.  We have a question from Gev, and this is for Brett: “After the sale, how will 
the Suncorp team of investors operate with the investing team of the new fund? Will there be any conflict between 
the two regarding strategies, et cetera?” 

Brett Bramwell:  Yes, thank you for the question.  Just going back to my earlier point, we will remain focused on our 
own investment program and Members can rest assured that we will be focusing on that program.  However, I think 
that the opportunity to work alongside other colleagues from other respected investment programs, will also allow us 
the opportunity to seek out efficiencies or additional scale benefits, potentially investment options and idea generation 
as well.  So, we’ll certainly keep the door open on those fronts going forward.  But Members should remain assured 
that we will be focused on the Suncorp Super investment program. 
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Jennifer McSpadden:  Great thank you, Brett, and thank you, everyone, for your time today.  We have exhausted 
all the questions that have come our way.  But if you do have any further questions that might come up over the 
coming days, we encourage you to reach out to us.  You can either send us a message online or you can phone us 
by calling 13 11 55.  

A reminder again that today’s presentation has been recorded and will be available online in coming days.  It’s been 
a pleasure to speak with all and to hear your questions today and thank you very much again for your time and for 
choosing Suncorp as your Super Fund. 

If you would like further insights, the information presented will be available at https://www.suncorp.com.au/super/. 

End of Transcript 
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