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Design and Distribution Obligations – FAQs 

 

 Question  Response  

1.  What is DDO?   The Design and Distribution Obligations (DDO) introduces a new 
approach to consumer protection.  DDO establishes a regime to 
ensure financial products are distributed to retail clients where the 
product is likely to suit the client’s objectives, financial situation and 
needs. 

The DDO regime is focused on the regulation of ‘retail product 
distribution conduct’ (distribution) to retail clients, which includes: 

• certain types of dealing, such as issuing or arranging an 
application for a financial product 

• giving a Product Disclosure Statement for the product 

• providing financial product advice in relation to the product. 

DDO is intended to help retail clients obtain appropriate financial 
products by requiring issuers and distributors to have a consumer-
centric approach to the design and distribution of products. 

2.  When does DDO 
commence?  

DDO came into effect on 5 October 2021.  

3.  What are the key 
obligations for Product 
issuers under DDO?    

SPSL is the product issuer and to be compliant we must: 

• Make a target market determination (TMD) for each Suncorp 
product that is covered by DDO 

• Make the TMD publicly available 

• Take reasonable steps to ensure that distribution of each 
Suncorp product is consistent with the most recent TMD 

• Regularly review the TMD 

• Notify ASIC if we become aware of a significant dealing in a 
Suncorp product that is not consistent with the TMD as soon 
as practicable, but in any case, within 10 business days of 
becoming aware of the dealing.  

• Keep complete and accurate records of decisions relating to 
TMD’s, reviews and reasons for decisions made, as well as 
distribution information.  

• Report to ASIC quarterly on complaints relating to Suncorp 
products. 

• If a review trigger has occurred (or if there are circumstances 
that reasonably suggest the TMD is no longer appropriate), 
take all reasonable steps to notify distributors that they must 
not distribute the product until a review has occurred and (if 
appropriate) a new TMD has been made. 

4.  Which of our products 
does DDO relate to and 
why?  

• Suncorp Brighter Super Personal and Pension 

• Suncorp Everyday Super  

• Suncorp Brighter Super for Business 

• Suncorp Employee Super Plan  

These products are captured by the DDO legislation as they are 
products for which a Product Disclosure Statement must be prepared. 
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5.  What is a Target Market 
Determination (TMD)?  

Suncorp is the issuer of the TMD for the products listed above. The 
TMD must be in writing and clearly set out details relating to the target 
market for the product.  

The TMD must 

• Describe the target market for the product 

• Outline conditions for distribution of the product 

• Set out the reporting requirements, including requirements for 
the frequency of reporting and the information that must be 
provided to Suncorp by distributors 

• Specify the review triggers that would lead to a re-evaluation 
of the target market and the applicable review periods.  

6.  Where can you find our 
TMD’s?  

TMD’s can be located on our website under the DDO page. 

7.  How do distributors use 
our TMD? 

 

Distributors will need to use the TMD to meet their key obligations. 

• Where the distribution conduct does not involve giving or 
implementing personal advice, distributors must use the TMD 
to meet their reasonable steps requirements, their record 
keeping and reporting obligations, and the distribution 
conditions in the TMD.  

• Where the distribution conduct only involves giving or 
implementing personal advice, distributors must still use the 
TMD to meet their record keeping obligations and their 
obligation to report any significant dealing that is not 
consistent with the TMD. 

• The TMD can also be used to assist personal advice 
providers with their product research and to meet their best 
interest obligations.  

• In all instances a TMD will be required to ensure distributors 

can meet their record keeping and reporting obligations.  

8.  What are the key 
obligations of DDO for a 
distributor of a Suncorp 
product – 
Advisors/Licensees  

Regulated persons who distribute the Suncorp products must  

• Not engage in retail product distribution conduct in relation to 
a Suncorp product unless the distributor: 

o is providing or implementing personal advice; or 
o believes, after making reasonable enquiries, that a 

TMD has been made or that a TMD is not required. 

• Take reasonable steps which will likely result in distribution 
being consistent with the TMD, unless the distribution involves 
giving or implementing personal advice.  

• Notify the issuer if they become aware of a significant dealing 
in the Suncorp product that is not consistent with the TMD as 
soon as practicable, but in any case, within 10 business days. 

• Meet their reporting requirements under the TMD, including 
with respect to complaint and significant dealings. 

• Not engage in distribution conduct if they know, or ought to 
know, that a TMD review trigger or similar event has occurred. 

• Keep complete and accurate records of distribution 
information including complaints received about a product as 
well as any other information required by the TMD. 

9.  Can our customers see 
our TMD’s?  

TMDs will be publicly available on Suncorp website.  

10.  What does significant 
dealings relate to? 

Whether a dealing outside the target market is significant will depend 
on the particular circumstances of each case. All dealings that are not 
consistent with the TMD must be reported to Suncorp to help Suncorp 
make a timely and appropriate decision regarding significant dealings 
and the TMD.   
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11.  What reporting is required 
when a significant dealing 
has been found, and who 
is responsible for this 
report?  

Distributors must notify Suncorp of any dealing that is not consistent 
with the TMD, including any significant dealing. 

Reporting to Suncorp is required by distributors. The TMD for each 
Suncorp product specifies the reporting requirements for significant 
dealings.  

Distributors must report significant dealings to Suncorp when they 
become aware of the dealing to DDOReporting@suncorp.com.au 
using the available template. Refer to the link for form available to 
report Significant dealings.  

12.  What are complaints and 
other reporting 
requirements? 

In addition to reporting dealings that are inconsistent with the TMD, 
distributors must also regularly report on complaints and other 
information required under the TMD.  

The TMDs for the Suncorp Products require distributors to report to 
Suncorp on a quarterly basis with information about complaints that 
the distributor has received in relation to the Suncorp product and any 
acquisitions outside the target.  

When submitting the quarterly complaints report, distributors should 
use the available template (refer to the link on our DDO webpage). 

13.  Where can I find out more 
information?  

For advisers and licensees: You can contact your allocated BDM and 
they will be able to assist in the first instance.  

For customers: 13 11 55 

For employers: 1800 636 081 

 


