
Credit Cards Rates and Fees
Effective Date: November 2023

Suncorp Clear Options Credit Cards Rate and Fee Guide

Product Name
Suncorp Clear Options 

Standard Gold Platinum Business Plus  
(No longer available for sale)

Annual Fee $55 $120 $129 $45 $45
Additional Cardholder Fee 
(per card, per annum) Nil Nil Nil $45 $15

Retail Annual Percentage Rate1

(Purchase Rate) 12.74% 20.50% 20.74% 18.45% 20.74%

Cash Annual Percentage Rate1 
(Cash Advance Rate) 21.99% 21.99% 21.99% 19.45% 20.74%

Interest Free Period2 0 Up to 55 days Up to 55 days Up to 55 days Up to 44 days
Qantas Rewards 
Membership Fee3 (per annum) N/A N/A $49 N/A N/A

Cash Advance Fee
(Domestic)

Withdrawing money from within Australia
3.5% of transaction amount, minimum charge of $3.50.

Cash Advance Fee 
(International)

Withdrawing money overseas
1.5% cash advance fee (after conversion to Australian dollars) and you may be charged a foreign currency exchange fee (if you’re 
withdrawing in a foreign currency). Use of ATMs not owned by Suncorp may also incur a foreign ATM fee. $1000 withdrawal 
limit applies.

International Transaction Fee

We charge you an international transaction fee of 3.4%, debited to your account on the transaction date, of which a service and 
assessment fee of 1% is payable by us to Visa, for any retail purchase or cash advance transaction in: 
— foreign currency once converted to Australian dollars; and/or 
—  Australian dollars (or any other currency), when either the merchant or its financial institution/payment processor is located or 

registered overseas, including transactions that involve dynamic currency conversion (that is where a transaction denominated in 
a foreign currency is converted to local currency which is a service that is offered by certain ATMs and merchants). The process 
of conversion and the exchange rates applied will be determined by the relevant ATM, merchant or dynamic currency conversion 
service provider as the case may be. We do not determine whether a card transaction will be converted into local currency by the 
merchant or ATM and you may have to check with the relevant merchant or ATM provider. 

Note: It may also not always be clear that the merchant or its financial institution/payment processor is located or registered 
outside Australia.

National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian Credit Licence 230686) (“NAB”) is the credit provider and issuer of Suncorp Clear Options Credit Cards. Suncorp-Metway Ltd ABN 66 010 831 722 (“Suncorp Bank”) promotes and distributes Suncorp Clear 
Options Credit Cards on NAB’s behalf under an agreement with NAB. NAB has acquired the business relating to this credit from Citigroup Pty Ltd (ABN 88 004 325 080, AFSL and Australian Credit Licence 238098) (“Citi”) and has appointed Citi to assist to administer the Credit Cards. 
Suncorp Bank will not guarantee or otherwise support NAB’s obligations under the contracts or agreements connected with the Credit Cards (other than those relating to Suncorp Internet Banking and Suncorp Telephone Banking). SUN17747_(0324)
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Dishonour Fee Dishonoured payments of cheques and Easipay
$15 fee will be charged to your account at the time of dishonour, and interest is charged on the outstanding amount.

Late Payment Fee
$30 each time we do not receive the minimum payment due and any overdue amount by the payment due date, debited to your 
account after the payment due date. The minimum payment due, any overdue amount, and payment due date are detailed on your 
statement of account.

Over Limit Fee
(Exceeded credit limit)

A $40 overlimit fee applies when your credit limit is exceeded, debited to your account on the date your credit limit is exceeded 
and on each statement date in subsequent statement periods if your account remains overlimit. Overlimit fee applies to accounts 
activated prior to 1 July 2012.

Current as at 1 November 2023. Fees and charges apply. Terms and conditions apply and are available upon request. Credit criteria apply.
1.  Interest rates are variable and subject to change in accordance with the product Terms and Conditions. Interest rates current as at 1 July 2023. 
2.  The interest free period applies when you pay your full closing balance from your last statement of account by the payment due date (excluding any fixed payment 

option balance which isn’t due for payment by that payment due date). No interest free period is available on cash advances or balance transfers. Whilst you have 
a balance transfer you will be charged interest on your daily unpaid balance.

3.  All rewards are subject to the Terms and Conditions of the Suncorp Credit Card Rewards Program. The Suncorp Clear Options Platinum Credit Card primary 
cardholder must be a Qantas Frequent Flyer member to earn bonus Qantas points. Membership and points are subject to the Terms and Conditions of the Qantas 
Frequent Flyer Program.

National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian Credit Licence 230686) (“NAB”) is the credit provider and issuer of Suncorp Clear Options Credit Cards. Suncorp-Metway Ltd ABN 66 010 831 722 (“Suncorp Bank”) promotes and distributes Suncorp Clear 
Options Credit Cards on NAB’s behalf under an agreement with NAB. NAB has acquired the business relating to this credit from Citigroup Pty Ltd (ABN 88 004 325 080, AFSL and Australian Credit Licence 238098) (“Citi”) and has appointed Citi to assist to administer the Credit Cards. 
Suncorp Bank will not guarantee or otherwise support NAB’s obligations under the contracts or agreements connected with the Credit Cards (other than those relating to Suncorp Internet Banking and Suncorp Telephone Banking). SUN17747_(0324)


