
Notice of 
Variation to 
your Rewards 
Terms and 
Conditions 
—



VARIATION 
NOTICE 2 

This Notice of Variation forms part of, and must be read 
in conjunction with, the Terms and Conditions – Suncorp 
Credit Card Rewards and Suncorp Credit Card Qantas 
Frequent Flyer Rewards for Suncorp Clear Options 
Personal Credit Card (“Rewards Terms and Conditions”). 
These updates are effective on 1 December 2019. 

Interpretation of this Notice
1.  If a section or sub-section is not specifically mentioned 

in this document it remains unchanged.

2.  Section numbers as listed in this notice relate directly 
to the section numbers in your Rewards Terms and 
Conditions.

Section 1. Meaning of Words
Within the definition of an Eligible Transaction, we have 
updated the explanation of how we determine the type 
of transaction to include a second example:

Current: Updated to:
Please note that whether 
or not a transaction is 
an Eligible Transaction 
will be determined based 
on information provided 
either by the merchant 
or the relevant financial 
institution (including 
information about the type 
of business conducted by 
the merchant). This means 
that, for example, spend 
with certain merchants may 
be characterised as spend 
with a government related 
entity and therefore not an 
Eligible Transaction, even 
if that merchant is not in 
fact a government related 
entity. 

Please note that whether 
or not a transaction is 
an Eligible Transaction 
will be determined based 
on information provided 
either by the merchant 
or the relevant financial 
institution (including 
information about the type 
of business conducted by 
the merchant). This means 
that, for example, spend 
with certain merchants may 
be characterised as spend 
with a government related 
entity or an investment in 
shares, and therefore not an 
Eligible Transaction, even if 
that merchant is not in fact 
a government related entity 
or an investment company.



VARIATION 
NOTICE 3 

Section 5. Duration and Loss of Points
We have updated Section 5 to clarify your ability to 
earn and redeem Points if your credit card Account is 
suspended, closed or if we receive notification that you 
have passed away.

We have inserted new criteria as 5.4:

Current: Updated to:
— If we receive notification 

that You have passed away



Citigroup Pty Limited ABN 88 004 325 080, AFSL 238098, Australian credit 
licence 238098 (Citigroup) is the credit provider and issuer of Suncorp Clear 
Options Credit Cards. Suncorp-Metway Ltd ABN 66 010 831 722, Australian credit 
licence 229882 (Suncorp Bank) promotes and distributes Suncorp Credit Cards 
on Citigroup’s behalf under an agreement with Citigroup. Suncorp Bank will not 
guarantee or otherwise support Citigroup’s obligations under the contracts or 
agreements connected with the Credit Cards (other than other relating to Suncorp 
Bank internet banking and telephone banking). 
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