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My Accounts 

Upon logging into Internet Banking, the My Accounts page is displayed. 

If you wish to change the text size, print a page or get help, click on the 

appropriate icon in the top right of the page. 

 

Icons will be displayed at the top of the page for important notices and 

notifications. You will only see icons relevant to you. See below for a guide of 

the notification icons: 
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The My Accounts page also displays tips on how to use Internet Banking, new 

features as they are added and up to date information regarding security. 

 

 

 

 

Both current and available balances (where applicable) are displayed for each 

account listed under the current profile. 

If you wish to quickly check your last 30 days, click on your account name (e.g. 

Suncorp eOptions).  

Similarly, to view accounts details, simply click on the account/card number.  

 

 

 

Updating your email was never easier. Email addresses can be edited directly 

from the My Accounts page. 
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Managing Accounts 

From the Manage My Accounts page, new accounts can be added to your 

Internet Banking profile.  

To add an account, simple enter the ŀŎŎƻǳƴǘ ƻǊ ŎŀǊŘ ƴǳƳōŜǊ ŀƴŘ ŎƭƛŎƪ ΨŀŘŘΩ 

 

 

 

 

Accounts already added to the existing profile can be assigned names for easy 

ƛŘŜƴǘƛŦƛŎŀǘƛƻƴΣ ǎǳŎƘ ŀǎ ΨIƻƭƛŘŀȅ {ŀǾƛƴƎsΦΩ 

By using the arrows, the order of accounts displayed can be changed. 

To delete accounts from the existing profile simply click on the corresponding 

ΨǊŜƳƻǾŜΩ ōǳǘǘƻƴ 
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Transaction History 

To search for transactions, first select the type of search you would like to run. 

Advanced and cheque searches can be done on accounts using the text links on 

the top of the page. 

 

Simply fill out the details you wish to search for and select the ΨCƛƴŘ 

¢ǊŀƴǎŀŎǘƛƻƴǎΩ ōǳǘǘƻƴ. 

The results of your search will then be displayed in the table showing credits 

and debits (withdrawals and deposits) along with a running balance. 

*Note if you have a Clear Options VISA credit card and wish to see recent 

ǘǊŀƴǎŀŎǘƛƻƴǎ ǘƘŀǘ ƘŀǾŜƴΩǘ been posted to your account yet (referred to as 

authorisations), run an advanced search and tick authorisations. 
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Transfers 

To transfer funds from your Suncorp accounts, start by selecting Transfer 

Money from the main menu. This loads the transfers screen as per below: 

 

From this page you can perform transfers between your accounts, to other 

Suncorp accounts, accounts located at other financial institutions and overseas 

accounts with Global Payments.  

 

If you have transfers awaiting approval, or Future Dated Transfers, they will 

also be listed on this page for easy reference. Also located on the Transfers 

page is a link to Manage my Frequent Transfer Lists. This area houses all the 

frequent persons you transfer money to and their account numbers. 

 

Transferring money between your accounts is simple ς just fill out the fields as 

required and select the next button. Transfers can be setup as future dated, 

recurring or single transfers. You can also add a reference.  
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Once the details have been entered, they will be displayed for confirmation. At 

ǘƘƛǎ Ǉƻƛƴǘ ƛǘ ƛǎ ǎǘƛƭƭ ǇƻǎǎƛōƭŜ ǘƻ ŜŘƛǘ ǘƘŜ ŘŜǘŀƛƭǎΦ {ŜƭŜŎǘƛƴƎ ǘƘŜ ΨŎƻƴŦƛǊƳΩ ōǳǘǘƻƴ 

will process the transfer request. 

 

After processing the transfer, a confirmation screen is displayed. To print the 

ǊŜŎŜƛǇǘ ǿƛǘƘƻǳǘ ǎƘƻǿƛƴƎ ȅƻǳǊ ōŀƭŀƴŎŜǎΣ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ΨƘƛŘŜ ȅƻǳǊ ōŀƭŀƴŎŜǎΦΩ 
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Paying Bills 

If you receive bills with a  logo, you can pay them online using BPAY®. 

Your bill should include a biller code and a customer reference number. 

Like transfers, the BPAY® - pay bills screen allows you to setup a new BPAY®, 

view future dated bills and manage your lists of saved frequent billers. 

To make a BPAY,® simply fill out the fields. Bill payments can setup as 

immediate, once on a future date or recurring every week, fortnight or month. 

 

When paying bills through Suncorp Internet Banking, you may choose to round 

up your payment to the nearest whole dollar amount and donate to a charity 

listed. At any time you may also increase your donation by editing the 

appropriate field. 
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Business Payments 

Business payments allow you to make bulk payments. You are able to make 

bulk payments to your creditors as well as be able to debit your customers.  

You can create up to 10 templates each having up to 300 transactions. 

Alternatively you can upload files from your accounting software for 

processing. 

Like transfers, you will able to view payments awaiting approval and future 

dated business payments on the main screen. 

You will require an APCA (Australian Payments Clearing Association) id and a 

Suncorp Security Token in order to make payments. See more information on 

Business Payments or call us on 13 11 75 to apply. 

 

http://www.suncorp.com.au/suncorp/business/merchant_solutions/easypay.aspx
http://www.suncorp.com.au/suncorp/business/merchant_solutions/easypay.aspx
http://www.suncorp.com.au/suncorp/business/merchant_solutions/easypay.aspx
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My Details 

The My Details page lets you update personal details, including your Internet 

Banking password. It is recommended to change your password regularly and 

use a combination of numbers and letters. 

You can also update your contact details here as well. 

 

Daily limits are the maximum amounts you can transfer outside of Suncorp and 

to other Suncorp accounts. If required, you can request an increase/decrease. 

Raising your limit above and including $10,000 will require use of a Suncorp 

Security Token. 

Internet Banking Profiles enable you to group accounts together. For example 

if you have Suncorp personal and business accounts, you can split them into a 

business and personal profile for easier account management. Profiles can be 

ǘƻƎƎƭŜŘ ōȅ ǳǎƛƴƎ ǘƘŜ ΨŀŎǘƛǾŜ ǇǊƻŦƛƭŜΩ ƭƛƴƪ ƻn the top of each screen. 
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Secure Messages 

Secure messages allow you to contact Suncorp in a safe and secure way. If you 

have a question or enquiry, you can contact us and we will respond within 1-3 

business days. Balance alerts will also display here. 

 

If you receive a new message, a notification will appear on the my accounts 

page. 
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Extra Security 

CƻǊ ŎǳǎǘƻƳŜǊΩǎ ŀŘŘƛǘƛƻƴŀƭ ǎŜŎǳǊƛǘȅΣ {ǳƴŎƻǊǇ {ŜŎǳǊƛty Tokens are available. They 

are a keychain device that generates a random 6 digit code every minute.  

Every time you login and transfer money outside of Suncorp, you enter the 

code on the token. View more information on Suncorp Security Tokens. 

 

You can order and activate a Suncorp Security Token via this screen: 

 

If you need to transfer funds to another bank, you can apply for an External 

Transfer Password. Each time you perform an external transfer, you enter this 

special code for extra security.  

 

 

http://www.suncorp.com.au/suncorp/personal/internet_banking/security_tokens.aspx
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Getting Help 

If you need further information on any of the functionality in Internet Banking, 

there is detailed help with step by step instructions for all tasks. 

Help can be accessed via the question mark icon at the top of the page. You 

can also search for specific help via the search button. 

 

If you have any further questions or require any help, contact us on 13 11 55 


