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My Accounts

SUNCORP

Upon logging into Internet Banking, the My Account$age is displayed.

If you wish to change the text size, print a page or get help, click on the

appropriate icon in the top right of the page.
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callus on 13 11 55

%] Logoff

My Accounts

Open New Account
Manage My Accounts
Manage My flexiRates
Transaction History

Card Skins
Transfer Money

BPAY® - Pay Bills
View Bills - BPAY View®
Business Payments Credit

Business Payments Debit

My Details
Secure Messages
Security Token

External Transfer
Password

Contact Us

Welcome to Internet Banking

Secure Messages: 0 Unread Messages view inbox

BPAY Yiew®: 0 new bills, 0 bills due soon :

Account
(click for transaction history)

SUNCORP EOPTIONS
2-TO-SIGN

EVERYDAY OPTIONS CARD
BUSINESS CHEQUE
BUSIMNESS CHEQUE
SUNCORP EOPTIONS

MY SUB ACCOUNT

EVERYDAY OPTIONS SUB
EVERYDAY OPTIONS CARD

Manage My Accounts

Primary Email Address: direct@suncorp.com.au chanage
Secondary Email Address: none change
Last Login: Thursday, September 18, 2008 2:57:50 PM AEST view recent sessions

Mobile Banking

Want to view your balances and transfer
funds right from your mobile phone?

Go to http://mobile.suncorp.com.au/

prev | next

Account/Card Number Current Balance Balance Alerts

(click for account details)

Available Funds/
Available Credit

HHREH KR AR $11,368.47 $6,268.47
KERERHRKE $4,836.07 $4,836.07
HRRRHRRHR ($7,574.38) ($7,574.38)
HRERERERK $46,247.77 $46,247.77
KEKKRRRKK $9,448.54 $9,448.54
HHRHHRHHE $764.00 $764.00
HRHRHREKK $5.14 $5.14

return to to

Information as at: Monday, June 05, 2006 3:05:05 PM AEST

Icons will be displayed at the top of the page for important notices and

notifications. You will only see icons relevant to you. See below for a guide of

the notification icons:

Mew Secure Messages

New BpayWiew Bill

BPay Payment Awaiting Approval

BPayView Bill Due Soon

Transfers Awaiting Approval

\
/

= Token awaiting Activation

\
’

X
%

Token Due to Expire (shouldn't be seen for a few
i years)

Business Payments Awaiting Approval

Email Address Error

-



The My Accountsgpage also displays tips on how to use Internet Banking, new (i
features as they are added and up to date information regarding security.

News & Security Alerts

View information about the latest online
security attacks.

Did you know you can purchase a Security
Token to improve your Internet Banking
security?

Both current and available balances (where applicable) are displayed for each
account listed under the current profile.

If you wish to quickly check your last 30 days, click on your account namede.g.
Suncorp eOptions).

Similarly, to view accounts details, simply click on the accountcard number.

Account Account/Card Number Current Balance Available Funds/ Balance Alerts
(click for transaction history) (click for account details) Available Credit

SUNCORP EOPTIONS $91,368.47 $86,268.47
2-TO-SIGN Pataababatatatabed $4,836.07 $4,836.07
EVERYDAY OPTIONS CARD

BUSINESS CHEQUE HRRHRHERE ($7,574.38) {$7,574.38)
BUSINESS CHEQUE HRRHRHERE $406,247.77 $406,247.77
SUNCORP EOPTIONS Pata®atatadadadaded $399,448.54 $499,448.54
MY SUB ACCOUNT KUK KERRRR $764.00 $764.00
EVERYDAY OPTIONS SUB

EVERYDAY OPTIONS CARD Paatataabatatated $5.14 $5.14

Updating your email was never easier. Email addresses can be edited directly
from the My Accountgage.

Primary Email Address: direct@suncorp.com.au change
Secondary Email Address: none change
Last Login: Sunday, November 09, 2008 4:37:38 PM AEST view recent sessions




Managing Accounts SUNCORP

From the Manage My Accountgsage, new accounts can be added to your
Internet Banking profile.

To add an account, simple enterthe 002 dzy & 2 NJ OF NR Yy dzYo SNJ

Add Accounts to Internet Banking

If you have other Suncorp accounts that you would like to access online, type in the Account Murnber for the desired account and click on
add. To register your Suncorp Clear Options Credit Card, please enter the 16-digit card number,

Card / Account Number

{Accounts linked to the entered Card Mumber will be returned)

Accounts already added to the existing profile can be assigned names for easy
ARSYGATFAOI GA2Y S sd@zOK a4 Wl 2t ARIF& { I OAy

By using the arrows, the order of accounts displayed can be changed.

To delete accounts from the existing profile simply click on the corresponding
WNBY20SQ odzitzy

Maintain Registered Accounts

Click 4 or W to change the arder of the accounts

Enter a personalised name that will appear in addition to the product name and click "Save" to save or click "Remove" to remove the
account from this profile

Order Product Mame Designated Mame Account Number Remove
W SUNCORP EOPTIONS PRt Pl
EVERYDAY OPTIONS CARD EErr et rd SRR

-~ v Z2-TO-SIGN Rernove
& W BUSINESS CHEQUE MMM e
A W SUNCORP ECPTIONS e e e Remove
A W BUSINESS CHEQUE S ——
A W EVERYDAY OPTIONS SUR e e e Remove
A EVERYDAY OPTIONS CARD R R T ——




Transaction History

To search for transactions, first select the type of search you would like to run.
Advanced and cheque searches can be done on accounts using the text links on
the top of the page.

Transaction History

Quick Search | Advanced Search | Chegue Search

Quick Search

* = mandatory fields

Account® SUNCORP ECQPTIONS - 043780040 V

(Marre - Mumber)

Period* Last 30 Days v

OR

From E

{dd/mmdyryy
To H

(ddfmmdyyyy)

Order results by# Most recent first v

Find Transactions

Simply fill out the details you wish to search for and selectthe WC A Y R
¢CNIyal OdAz2yaQ odziGz2y

The results of your search will then be displayed in the table showing credits
and debits (withdrawals and deposits) along with a running balance.

*Note if you have a Clear Options VISA credit card and wish to see recent
GNJ yal OG A 2 ybéen posked! td youk dcddusityye® (deferred to as
authorisations), run an advanced searchnd tick authorisations

SUNCORP




Transfers

To transfer funds from your Suncorp accounts, start by selecting Transfer

Moneyfrom the main menu. This loads the transfers screen as per below:

%41 Logoff

My Accounts

Open Mew Account
Manage My Accounts
Manage My flexiRates
Transaction History

Card Skins
Transfer Money

BRavE - Pay Bills
Wiew Bills - Bray Views
Business Payments Credit

Business Payments Debit

My Details
Secure Messages
Security Taken

External Transfer
Fassword

Contact Us

Transfer Money
Setup New Transfer

]| My Account - Transfer between your registered Internet Banking accounts
M other Suncorp Account - Transfer to other Suncorp account

[ External Account - Transfer to an external {non-Suncorp) bank account
[E] cverseas Account - Transfer rnoney overseas with International Transfers

[ | pan cashback - Retrieve money from your loan (requires registration)

Manage my Frequent Transfer Lists

Transfers AwaitingYpproval

Date Added From To When Amount
5/6/2006 2-TO-SIGHN BUSIMNESS CHEQUE Immediate $1.00
041849182 100346431

Future Dated Transfers

@ Mote: Any transfer scheduled for today's\date may not appear in this list but will be posted to your transaction history tormorrow,

Date Added From To When Amount

5/6/2006 2-TO-SIGMH JAKE 72006 $1.31
041243182 054-000 001234567

5/6/2006 BUSINESS CHEQUE 046478140 6/20/2006 $8.00
042722018

5/6/2006 SUNCORP EQPTIONS Maonthly $55.00
100033961

5/6/2006 SUNCORP EQPTIONS ACCOUNT 6/28/2006 $50.00

100033961

From this page you can perform transfers betwgen your accounts, to other

Suncorp accounts, accounts located at other finangial institutions and overseas

accounts with Global Payments.

If you have transfers awaiting approval, or Future Dated Transfers, they will

also be listed on this page for easy reference. Also located on the Transfers
page is a link to Managemy Frequent Transfeiists This area houses all the
frequent persons you transfer money to and their account numbers.

Transferring money between your accounts is simple C just fill out the fields as

required and select the nextbutton. Transfers can be setup as future dated,

recurring or single transfers. You can also add a reference.




Once the details have been entered, they will be displayed for confirmation. At i

A

GKA& LRAYOG AG Aa adatft LRaaroftsS (2 SR
will process the transfer request.

Transfer Money

to My Suncorp Accounts

* = mandatory fields

From® — Mare - Mumber - Available Funds
Please Select d ( )
To* ™ Marme - Mumber - Current Balance
Plzase Select |» ( J
Reference
Amount®
Timning* .
® Immediate Transfer
. - (dd/ iy yyy)
O Transfer ance on this date j
(O Recurring Transfer | Please select sl
_I:I
From J Cddfrmmiyyyy)
Expiry = (dd/rmiyyyy)

After processing the transfer, a confirmation screen is displayed. To print the
NEOSALII ¢6A0OK2dzi aK2gAy3d &2dz2NJ ol £ yOSa:



Paying Bills
If you receive bills with a IJPAY logo, you can pay them online using BPAY®.
Your bill should include a biller code and a customer reference number.

Like transfers, the BPAY®pay billsscreen allows you to setup a new BPAY®,
view future dated bills and manage your lists of saved frequent billers.

To make a BPAY,® simply fill out the fields. Bill payments can setup as
immediate, once on a future date or recurring every week, fortnight or month.

BPAYR - Pay Bills
iPAY
* = mandatory fields
Setup
Fram®* Please Select - [(Marme - Number - Available Funds)
To* (Biller Code - Biller Marme - Custamer
hd Reference Murnber)
oR
Biller Code Customer Reference Mumber
[Isave into frequent billers list
armaount® (rrinirnum $1)
Tirning* .
® Immediate Payment**
. - (ddfrrmiyyyy)
(0 Pay once on this date** j (up to 365 days)
) Recurring BPay®** | Please select [+
-ﬂ
Fram = [ddirmmiyyyeyd
Expiry ] (ddfmmiyyuyd

When paying bills through Suncorp Internet Banking, you may choose to round
up your payment to the nearest whole dollar amount and donate to a charity
listed. At any time you may also increase your donation by editing the
appropriate field.

Help make a difference - Round up your bill and donate to charity.

Suncorp gives you the option to round up your bill to the nearest dollar, or nominate another amount to donate to
a Suncorp supported charity, Find out moore about this donation initiative,

would you like to make a donation?

Arnount Charity Marne

® ves k3
O Mo, not this time
() Please do not show me this again

Please note: If you make a number of rounded up donations to the same charity which collectively total over $2 {in
the same financial year) the total of those donations are tax deductible.
Donations made using Suncorp Clear Options Credit Card will not receive Rewards points,



Business Payments SUNCORP

Business payments allow you to make bulk payments. You are able to make
bulk payments to your creditors as well as be able to debit your customers.

You can create up to 10 templates each having up to 300 transactions.
Alternatively you can upload files from your accounting software for
processing.

Like transfers, you will able to view payments awaiting approval and future
dated business payments on the main screen.

You will require an APCAAustralian Payments Clearing Association) id and a
Suncorp &curityTokenin order to make payments. See more information on
Business Payments or call us on 13 11 75 to apply.

Business Payments Credit
Setup New Business Payment

& Manual Entry - Enter the payment details directly into the page or create a template
N saved Template - Use or edit a previously saved payment template

] File Upload - Submit a payrment file far processing from my software package

Manage Business Payment Templates

Search Business Payment History

Payments Awaiting Approval

Date From When Number of Credits Total Amount
09/04/2008 2§§§<T<EXSXSK§HEQUE Irmmediate 3 $559.00
21/07/2008 Eiiﬁffxi”m“ Irnmediate 10 $1,587.00
Future Dated Payments

Your reference Status When Number of Credits Total Amount

FUTURE TEZT Approved 07/09/2006 S| $176.00



http://www.suncorp.com.au/suncorp/business/merchant_solutions/easypay.aspx
http://www.suncorp.com.au/suncorp/business/merchant_solutions/easypay.aspx
http://www.suncorp.com.au/suncorp/business/merchant_solutions/easypay.aspx

My Details ARG

The My Detailspage lets you update personal details, including your Internet
Banking password. It is recommended to change your password regularly and
use a combination of numbers and letters.

You can also update your contact detailshere as well.

My Details

My Internet Banking Password

Change Password

My Contact Details

Send us an update of your address and contact phone numbers or modify your email address and settings.

Edit Contact Details

Daily Limits

Wiew information about limits and apply for a change to your Daily Limit, To apply for or update other limits, please contact us,

Daily Lirmits More Information

Add/Edit Profiles

Profiles help you group vour accounts for more effective Internet banking, For example, you could group your personal accounts in one
profile, and have yvour business accounts in another profile.

This way, vou only see the accounts that are relevant to a particular group or purpose, If you do not need to group your accounts then the
default profile can be used to view all of your accounts,

Profiles may also have separate and different email addresses from the original default email addresses provided to further assist you to
rnanage your Internet banking needs.

Manage My Profiles More Information

Daily limitsare the maximum amounts you can transfer outside of Suncorp and
to other Suncorp accounts. If required, you can request an increase/decrease.
Raising your limit above and including $10,000 will require use of a Suncorp
Security Token.

Internet Banking Prdilesenable you to group accounts together. For example
if you have Suncorp personal and business accounts, you can split them into a
business and personal profile for easier account management. Profiles can be
G233f SR 068 dza Ay 3 nitHe Hp otdackstréed S LINR FTAE SQ
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Secure Messages SUNCORP

Secure messagefow you to contact Suncorp in a safe and secure way. If you
have a question or enquiry, you can contact us and we will respond within 1-3
business days. Balance alertsvill also display here.

Secure Messages

G) Secure messages may be deleted after & months. This includes unread messages.
If you receive more than 100 messages the oldest message may be deleted when a new message is received.

New Messages

Compose New Message

Received Messages

Delete New From Subject Date

Message?
]
0 Custorner Response Team Re: application for Change of Daily Limits 8/27/2008 6:39:57 PM
0 Customer Response Team Re: Everyday Banking Enquiry 8/27/2008 6:37:12 PM
|:| Customer Response Team Re; Account Opening - Everyday Options g/27/2008 4:31:09 PM
0 onlinefAccess@suncorpmetway.com.au  Funds Transfer Motification (137-25&-60) 7/31/2008 12:29:06 PM
0 onlineaccess@suncarp.con.auy Mew flexiRate Added Motification (145-269-112) | 7/31/2008 12:29:06 PM

Sent Messages

Delete To Subject Date

]

0 Customer Service Account Cpening - eCptions 8/21/2008 5:22:00 PM
0 Customer Service Account Opening - Everyday Options 8/21/2008 5:15:00 PM
0 Customer Service application for Change of Daily Limits 8/6/2008 5:51:00 PM
0 Custormer Service Change Personal Details 8/6/2008 5:32:00 PM

If you receive a new message, a notification will appear on the my accounts
page.

11



Extra Security ERERH
C2NJ Odza G2 YSNRA | RRA G kyXokdndare avSldbldzRaky( & = { «
are a keychain device that generates a random 6 digit code every minute.

Every time you login and transfer money outside of Suncorp, you enter the
code on the token. View more information on Suncorp Security Tokens.

You can order and activate a Suncorp Security Token via this screen:

Security Token

b Security Token is a small electronic device that generates a code. You use this code along with your Internet Banking Custormer ID and
password to access Internet Banking, This adds an extra layer of security to your access,

Irmportant Inforrmation About Security Tokens

Terrns and Conditions for Internet Banking

Activate Security Token

ITo activate a new Security Token please click "activate".

Order Security Token
Confirm mailing address for receipt of token
Mailing Address PO BOX 10126

SOME CITY 4000
BARBADOS

OMy mailing address is correct

OMv mailing address is not correct

If you need to transfer funds to another bank, you can apply for an External
Transfer Password. Each time you perform an external transfer, you enter this
special code for extra security.

Application for External Transfer Password

Type of Password . . .
O Mew external transfer password (first time applicants)

O Replacerment external transfer password

our Mame [First Marne and Last Marme)

Terms & Conditions

agree tha ave viewe e conditions an ave been given the opportunity to retain a copy of the conditions by printing them
DI thatIh dth diti dIh b th rtunity t t f th diti b t th
{use print button at top of page). I also acknowledge that I will not otherwise be provided with a copy of the conditions,

O1 accept the terms and conditions

12


http://www.suncorp.com.au/suncorp/personal/internet_banking/security_tokens.aspx

Getting Help SUNCORP

If you need further information on any of the functionality in Internet Banking,
there is detailed help with step by step instructions for all tasks.

Help can be accessed via the question mark icon at the top of the page. You
can also search for specific help via the search button.

F= =1
@Help - Microsoft Internet Explorer Q [
.Y

> Internet Banking

secure

Getting Started My Accounts
FaQs

In this section...
» Account Balances

Open Mew Account v Account Details
+ Balance Motifications

My Accounts

Manage My Accounts
Manage My flexiRates

Transaction History Account Balances
Card skins

The balances page lists the current balances of all your linked accounts and,
Transfer Maney where applicable, the available funds or credit. You can add more linked accounts
through "Manage My Accounts”,

Bpayv® - Pay Bills Click here to see how to add other accounts,

Wiew Bills - BPay Wiew® . . . .
_ ~ Viewing account details (BSB, interest etc.)
Business Payrments Credit
Business Payments Debit To view account details click on the Account Mumber, From the printable page you
can select accounts to view from the drop down list,

I . . .
My Details Viewing the last 30 days transactions

Secure Messages

Security Token To view the last 30 days transaction history click on the Account Mame,

Click here for help on transaction history.

External Transfer
Password

Contact Lis Viewing and setting your balance notification

To set or wiew a balance notification click on the icon. Iﬂ

If you have any further questions or require any help, contact us on 13 11 55
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